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Abstract 

Information technology is presumed to enhance the audit profession through using advanced resources 

and technology, which will lead to enhance quality of audited accounting information. This study 

explored the mediating role of IT in the relationship between audit quality (namely, audit firm size, audit 

fees, and compliance with ISA) and faithful representation of accounting information. To test these 

relationships, a 34-item questionnaire was developed and sent to 196 respondents who are working as 

auditors in Jordan, only 147 questionnaires were returned yielding 75% responding rate. The results of 

multiple regression show that the IT plays important role in enhancing audit quality to achieve more 

faithful representation of accounting information. The findings show a positive and significant 

relationship between audit quality (namely, audit firm size, audit fees, and compliance with ISA) with 

faith representation of accounting information. in light of these results, it is recommended that the audit 

firms should pay more attention to information technology when performing an audit processes, since it 

enhanced the faithful representation of accounting information. Additionally, it will be beneficial to 

include more variables of qualitative characteristics such as relevance and other characteristics to support 

the results of the current study.  
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Introduction 

Audit plays a key role in monitoring management action, in doing so, shareholders assign an auditor to 

control management performance to assure they are comply with internal and external legislations and 

weather they are maximizing the company benefits. Gaynor, Kelton, Mercer, and Yohn T (2016) argued 

that the primary goal of both financial reporting research and audit research is to understand the 

determinants of quality, they define financial reporting quality and audit quality and use a 

person/task/environment framework to summarize prior findings on the determinants of each. they use 

this framework to discuss the links between the financial reporting and audit academic literatures and 

highlight the recursive relation between financial reporting quality and audit quality. their discussion 

provides insights and suggestions on how financial reporting and audit researchers can learn from each 

other to improve our collective understanding of financial reporting and audit quality.  

Romney and Steinbart (2014) defined information technology as a tool to create, maintain, or improve a 

system. Correspondingly, Titi (2012) argued that information technology is using modern means such as 

computers, Internet, cellular devices and other technologies that are used to collect, store, data and 

information in order to help in decision making, problem solving and data analysis. 

 

Companies recently have witnessed rapid changes in business environment, where information 

technology revolution is one of the most important features of these changes.  Thus, Companies that are 

not considering these developments and do not improve the use of modern technological methods, their 

survival is questionable. Information technology can improve many aspects at the individual and 
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company levels and in various fields where individuals and companies seek to maximize their own 

benefits from limited opportunities and resources, hence, Information technology has become a 

cornerstone to companies. 

 

Objectives of the Study  

This study aims to identify the role of IT in enhancing audit quality to achieve more faithful 

representation of accounting information. The audit quality concentrating on audit characteristics (i.e. 

audit firm size, audit fees, and compliance with ISA) since IAASB (2014) argued that the primary 

responsibility for performing quality audits rests with auditors. The objectives of this study can be 

formulated as follows:  

- To identify the relationship between audit quality (i.e. audit firm size, audit fees, and compliance 

with ISA) and faithful representation of accounting information.  

- To identify the mediating role of IT in the relationship between audit quality and faithful 

representation of accounting information.  

Questions of the study 

This study has four questions as follows: 

1- Is there a relationship between audit firm size and faithful representation of accounting 

information? 

2- Is there a relationship between audit fees and faithful representation of accounting information? 

3- Is there a relationship between compliance with of ISA and faithful representation of accounting 

information? 

4- Is there a mediating role of information technology in the relationship between audit quality and 

faithful representation of accounting information?  

 

Problem Statement 

Financial statements' users rely on auditor's report to evaluate the fairness of accounting information. This 

requires that the financial statements are prepared, presented, and audited in accordance with accounting 

and auditing standards. After recent global financial crises, the standard setters tried to retrieve the 

financial statements users’ confidence by enhancing the quality of accounting and auditing standards.  

 

This study attempts to provide insight evidence on the role of information technology in enhancing the 

audit quality. It is assumed that high audit quality will lead to high financial reporting and vice versa, low 

audit quality will lead to poor financial reporting, which will mislead financial statements' users to make 

wrong decisions.  

 

Information Technology 

Information technology is an important tool that have been used to enhance companies functions such as 

planning, supervision, documentation, administrative, accounting or other aspects of activity. Information 

Technology can be used in many ways at individual, community, and business levels; it is also used to 

contact with customers, suppliers, employees, partners, shareholders, and government departments who 

interact frequently with the company (Schwalbe, 2015).  

 



British Journal of Economics, Finance and Management Sciences 33 

December 2016, Vol. 13 (1) 

 

 

© 2016 British Journals ISSN 2048-125X 

 

 

Information technology is defined as a science that helps in processing various types of information by 

modern methods, especially computers, and is used to help in connecting human and various knowledge 

(Al-Tai, 2013). 

 

Faithful Representation 

The objective of financial statements is to provide users with useful information about the company and 

its performance. Faithful Representation is one of the main two qualities that make information useful.    

 

Financial information that faithfully represents an economic phenomenon depicts the economic substance 

of the underlying transaction, event or circumstances, which is not always the same as its legal form. 

Faithful representation is attained when the depiction of an economic phenomenon is complete, neutral, 

and free from material error (IFRS, 2008). According to FASB, representational faithfulness is a 

"correspondence or agreement between a measure or description and the phenomenon that it purports to 

represent" (FASB, 2006).  

 

IFRS (2008) states that complete characteristics can be achieved if the financial report includes all 

necessary information for faithful representation of the economic phenomena that it purports to represent. 

An omission can cause information to be false or misleading and thus not helpful to users of financial 

reports. The other sub-characteristic of faithful representation is neutrality, defined by IFRS (2008) as the 

absence of bias intended to attain a predetermined result or to induce a particular behavior.  

  

Neutral information is free from bias so that it faithfully represents the economic phenomenon that it 

purports to represent.  IFRS (2008) states that faithful representation does not imply total freedom from 

error because an economic phenomenon is measured under condition of uncertainty.  But IFRS postulates 

that an estimate must be based on the appropriate inputs which reflect the best available information. It 

further asserts that a minimum level of accuracy is necessary for an estimate to possess faithful 

representation characteristic. 

 

Audit Quality 

Audit is an important method and means which used by management to verify the effectiveness of 

control. Auditors aim to increase credibility and fairness through the activities they perform and decrease 

risks that can lead to administrative and financial corruption. Internal and external audit are important 

mechanisms within the framework of the control structure, particularly with respect to the accuracy and 

integrity of financial reports, and the detection and prevention of fraud and counterfeiting (Al-Mutairi, 

2013). Others may involve in the audit process could include specialists and experts (for example, IT 

specialists), or, in a group context, the auditors of components. (IAASB, 2014) 

 

Audit can be defined as having knowledge of rules, principles, methods and procedures that it is 

concerned with the neutral technical examination of the accounts and records of the audited company in 

order to express an opinion on financial statements (Al-Shanti, 2013). Al-Khaisi, (2014) and Salama 

(2011) defined audit as an organized process through collecting data to evaluate and provide evidence by 

examining documents, records of company in a professional, critical and impartial manner to verify the 

information and provide an opinion on the fairness of the entity's financial reports. 
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IAASB (2014) developed the Framework for Audit Quality that aimed to: (1) raising awareness of the 

key elements of audit quality. (2) encouraging key stakeholders to explore ways to improve audit quality. 

(3) facilitating greater dialogue between key stakeholders on the topic 

IAASB (2014) framework pustulated that audit quality encompasses the key elements that create an 

environment which maximizes the likelihood that quality audits are performed on a consistent basis. the 

elements of the framework for audit quality are inputs, processes, outputs, interactions, contextual 

Factors, which are deliberated below:  

Inputs 

Quality audits involve auditors exhibiting appropriate values, ethics and attitudes; and Being sufficiently 

knowledgeable, skilled, experienced, and having sufficient time allocated to them to perform the audit 

work. Within each of these categories quality attributes are further organized between those that apply at 

the engagement, firm, and national level. 

Process 
Quality audits involve auditors applying a rigorous audit process and quality control procedures that 

comply with laws, regulations and applicable standards. In this regard various quality attributes are 

further organized between those that apply at the engagement, firm, and national level. 

Outputs 

Quality audits result in outputs that are useful and timely. Outputs are described in relation to the full 

reporting supply chain and they include outputs from: The auditor, The audit firm, The entity and Audit 

regulators 

Outputs include reports and information that are formally prepared and presented by one party to another, 

as well as outputs that arise from the auditing process that are generally not visible to those outside the 

audited organization. 

Contextual Factors 

Quality audits involve auditors who respond properly to contextual factors. Contextual factors are 

described as having the potential to impact the nature and quality of financial reporting and, either 

directly or indirectly, audit quality. The primary objective for audit process is to show technical opinion 

as to whether the financial statements present faithful and fairly for the financial position of the audited 

entity and the results of operations for that period. 

Audit can be defined as having knowledge of its rules and principles and its methods and procedures. It is 

concerned with the neutral technical examination of the accounts and records of the audited entity in 

order to express an opinion in order to correct the figures in the published financial statements (Al-Shanti, 

2011). Al-Khaisi, (2014) and Salama (2011) defined audit as an organized process through collecting data 

to evaluate and provide evidence by examining documents, records of company in a professional, critical 

and impartial manner to verify the information and provide an opinion on the fairness of the entity's 

financial reports. 

 

Literature Review 

There are many researchers have tested the relationship between IT and audit quality, for instance, Zaqqot 

(2016) studied the effectiveness of using information technology (IT) in Auditing and its impact on 

improving the quality of Auditing service in the Gaza Strip. The researcher has designed a 49-item 

questionnaire distributed to 80 respondents who are working as auditors in Palestine, out of 80 
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questionnaires distributed only 70 were returned, yielded 87.5% responses rate. One sample t-test and 

Pearson Correlation were used to test study’s variables and the results show that information technology 

plays an important role in the in the planning, completing the audit, implementation analytical auditing 

procedures, and tests the detailed balances that lead to improve the quality of auditing process. Similarly, 

Al-Mutairi (2013) highlighted the importance of information technology in controlling the quality of the 

auditing in Kuwait, a 42-item questionnaire was designed and distributed to 200 respondents who are 

working as auditors in Kuwait, out of 200 questionnaires distributed only 139 were returned, 14 of these 

questionnaires were excluded because they were invalid, the remaining 125 questionnaires yielded 62.5% 

responses rate. Simple Regression and One-Way ANOVA were used to test the study’s variables and the 

results show there is a significant effect of information technology on the controlling quality of auditing 

of Kuwaiti Audit Offices. 

 

Al-Hanini (2011) explored the role of information technology in enhancing the quality of auditing 

services in Jordan. The researcher has designed a 30-item questionnaire distributed to 120 respondents 

who are working as auditors in Jordan, out of 120 questionnaires distributed only 101 were returned, 8 of 

these questionnaires were excluded because they were invalid, the remaining 93 questionnaires yielded 

77.5% responses rate. The results show that using information technology can help in enhancing audit 

quality (i.e. analytical procedures, planning process, the quality of performing the auditing process and 

documentation). The researcher highlighted the importance of providing practical training courses by 

profession bodies to enhance the auditors' skills regarding the use of information technology in 

performing the auditing process. Correspondingly, Alshanti (2011) studied the role of information 

technology in developing of audit profession. The researcher has designed a 21-item questionnaire 

distributed to 60 respondents who are working as auditors in Jordan, out of 60 questionnaires distributed 

only 51 were returned, yielded 85% responses rate. The results show that information technology 

contributed to the development of audit profession.  

 

Hypotheses of the study 

This study has four hypotheses to test the relationship between audit quality (i.e. audit firm size, audit 

fees, and compliance with ISA). Additionally, to test the mediating role for information technology in the 

relationship between audit quality and faithful representation of accounting information.  

 

H1: There is a positive relationship between audit firm size and faithful representation of accounting 

information. 

H2: There is a positive relationship between audit fees and faithful representation of accounting 

information. 

H3: There is a positive relationship between compliance with ISA and faithful representation of 

accounting information. 

H4: There is a mediating role for IT in the relationship between Audit quality and faithful 

representation of accounting information. 

 

Methodology 

This section explains the population, sampling, data collection instrument and measurement of variables. 

This study has developed a questionnaire to test the variables since it is difficult to find valid secondary 

data to measure the study variables.   Sekaran and Bougie (2016) stress that questionnaire survey is the 

most common method of collecting data because of its advantages. Among them are: (1) it permits the 

researcher to use visual aids to clarify points; (2) it is most useful in data collection when large numbers 
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of people in different places are to be reached; (3) the researcher can obtain data fairly easy; (4) it can 

easily be sent to respondents in many ways; and (5) the questionnaire responses are easily coded. 

 

Population and Sample Selection 

JACPA (2016) shows there are 401 external auditors 13 of them are working outside Jordan, remaining 

388. Sekaran and Bougie (2016) define sampling process as selecting a sufficient number of elements 

from population. In this study, a 34-item questionnaire was sent to 196 respondents who work as auditors 

in Jordan. 

 

Questionnaire Design  

Sekaran and Bougie (2016) emphasize that ranking scale is important for questionnaire measurement 

because it makes comparisons among objectives, events or persons and used to tap the preferences.  After 

preparing the questionnaire by ranking scale in order to measure the questionnaire's responses, the 

answers were coded from '1' to '5' to quantify the strength of support or agreement of the issues raised in 

the questionnaire, where '1' indicates that the external auditors perceive the item as being not important 

and '5' the items as being very important. 

 

The questionnaire consists of four sections, the first section includes items on the auditor's demographic 

background (3 factors); the second section includes thirteen questions to test the auditors' perception on 

audit quality (Audit firm size, four questions, audit fees, four questions and compliance with ISA five 

questions); the third section has ten questions to test the auditor's perception on information technology, 

and the last section includes eight questions on faithful representation. 

 

Analysis and Findings 

Before testing the hypotheses of the study, this section provides an overview for validity and reliability of 

the collected data. The content validity of the instrument was ascertained by obtaining expert opinions 

from seven lecturers in Jordanian universities. The construct validity of each variable, on the other hand, 

was ascertained by running factor analysis, which is elaborated below. 

 

Factor Analysis  

Factor analysis is a type of data reduction technique used to reduce the variables to smaller number 

factors (Tabachnick & Fidell, 2007). Before performing the factor analysis, the assumptions of normality, 

homoscedasticity, and linearity were checked (Hair, Black, Babin, & Anderson (2010). In line with that, 

this study used Kaiser Meyer Olkin (KMO) measure of sampling adequacy, which indicates the inter-

correlation among the variables and the validity of the variables to enter factor analysis.  Bartlett's test of 

sphericity is needed to test the intercorrelation among the items. For this test, the significance level of less 

than 0.05 is required to perform the factor analysis.  According to Kaiser (1970, 1974) guide to interpret 

findings of factor analysis, all components with eigenvalue more than 1.0 will be retained. KMO was 

used to test the questionnaire validity and to ensure the suitability of all variables entering the factor 

analysis test. 

 

For all items, The KMO test is ranged between 0.632 and 0.764 and this exceeds the recommended value 

of 0.6 and above. The Bartlett's Test of Sphericity was also statistically significant, suggesting that factor 

analysis was suitable to be performed on these variables. It is also shown that the KMO was ranged 

between 0.633 and 719. The sphericity test was significant at ≤ .005 Three items (one on compliance with 
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ISA, one on IT and one on faithful representation) were removed because they were not loaded clearly on 

the components obtained.  

 

Reliability of Measurement 

Cronbach's alpha is considered an adequate indicator of the internal consistency and the reliability of the 

survey instrument (Sekaran & Bougie, 2016). The results show that the Cronbach's alphas ranged from 

0.758 to 0.892, which exceed the minimum value of 0.7 to be acceptable. This means that the instruments 

used to measure the variable were acceptable and the data were later used for further analyses. 

 

Regression Assumptions  

Before running regression test, the data must be checked for normality, linearity and homoscedasticity. 

Thus, Skewness and Kurtosis were tested to make sure the data of this study is normally distributed.  

Normality is assumed when the skewness and the kurtosis are between ± 1.96 at alpha value .05 and 

±2.58 at alpha .01, respectively. Moreover, the results show that the variance of the dependent variable is 

the same for all values of the independent variables as no nonlinear pattern is observed and the results of 

normality test (comprising the Q-Q plot and detrended Q-Q plot) of the data shows that the data represent 

a sample of normal population distributed homogeneously. 

 

Descriptive Analysis 

This section presents the descriptive results of the variables under study, where appropriate. Table Below 

shows the result. 
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Table 1: Demographic Profile of External Auditors 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1 shows that 113 of the auditors held a bachelor's degree. Those with a master's degree were only 

18, and the remaining either had other certificates (11) or PhD (5). In relation to auditors' experience, 

Table 1 shows that 44 of the auditors had less than two years of work experience, and 38 had experience 

in auditing between three and five years, and the others either had six to 10 years of experience (41), or 

more than 10 years of experience (24). Most Jordanian auditors had JCPA (119), while 22 had CPA, 4 

had CA, and only 2 had other certifications.  

 

Correlation Test  

Table 2 shows the strength and the direction of the relationship between the independent variables and 

dependent variable. While there are strong and positive relationships among faithful representation and 

audit fees and information technology at the 0.01 level, there is a moderate and positive relationship 

between faithful representation compliance of ISA at the 0.01 level. Table 2 below exhibit these 

relationships.  

 

 

 

 

Category Frequency Percentage (%) 

Education     

 Bachelor’s degree  113 76.9% 

 Master’s degree 18 12.2% 

 PhD  5 3.4% 

 Other 11 7.4% 

Total 147 100% 

Years of Experience    

  2 or less  44 29.9% 

 3 to 5  38 25.9% 

 6 to 10 41 27.9% 

 More than 10 24 16.3% 

Total  147 100% 

Professional Certification    

 JCPA 119 81.0% 

 CPA 22 15.0% 

 CA 4 2.7% 

 Other 2 1.3% 

Total 147 100% 
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Table 2: Correlation between audit quality, IT and faithful representation  

 

 

 

 

 

 

 

 

 

Note. *Significant at 0.01 (two tailed); ** Significant at 0.05 (two tailed); ***Significant at 0.10 (two 

tailed); AFsize = audit firm size; Afee = Audit fees; Compli = Compliance with ISA FAITH = Faithful 

representation;  

 

Hypotheses Testing  

This study has four hypotheses, three of them are testing the relationship between audit quality and 

faithful representation, and the last one is to test the mediating role for information technology in the 

relationship between audit quality and faithful representation.  The result of Regression shows that R
2
 

value is 0.412 and F = 11.315 Sig, 0.05.  Table 3 exhibits these results. 

 

Table 3: Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.206 .040  5.938 .000 

Audit firm size .591 .100 .540 3.592 .005 

Audit fees .268 .016 .351 2.398 .001 

Compliance  .120 .132 .129 2.148 .043 

 Dependent Variable: Faithful representation  

 

H1:  There is a positive relationship between audit firm size and faithful representation of 

accounting information. 

The result shows that the B value is 0.540 (Sig. = 0.005), this means that audit firm size is significantly 

and positively related to the faithful representation of accounting information, in which for one unit 

increase in the independent variable the dependent variable will increase by 0.540 (t = 3.592, p = .005). 

Based on this result, the first hypothesis is supported.  

 

H2:  There is a positive relationship between audit fees and faithful representation of accounting 

information. 

Table 3 exhibits the results of a regression between audit fees and faithful representation and shows that 

the B value is 0.351 (Sig. =0.001). This means that audit fees has a positive and significant relationship to 

faithful representation. The table also shows that for each unit increase in the audit fees there is an 

expected increase in the dependent variable by .351 (t = 2.398, p = 0.001). Hence, the second hypothesis 

is supported. 

 

 
AFsize AFee Compli IT 

Afee .525(*)    

Compli .318(*) .458(*)   

IT .625(*) .251(*) .588(*)  

Faith .188 (***) .209(*) .131(**) .213(*) 
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H3:  There is a positive relationship between compliance with ISA and faithful representation of 

accounting information. 

Table 3 shows that the B value is 0.129 (Sig. < 0.043). This means that compliance with ISA has a 

positive and significant relationship to faithful representation of accounting information. The table also 

shows that for each unit increase in compliance with ISA there is an expected increase in faithful 

representation of accounting information s by .129 (t = 2.148, p = 0.043), Hence, the third hypothesis is 

also supported. 

 

H4: There is a mediating role for IT on the relationship between Audit quality and faithful 

representation of accounting information. 

 

To test the mediating role for IT in the relationship between audit quality and faithful representation, we 

re-run the regression and adding the IT variable. The results show that R
2 

became .634 F = 22.318 Sig 

.000. the audit quality become insignificant as show in table 4 and IT is significant at .000. B value = 

.449, t = 8.387. this means that IT has mediating role in the relationship between audit quality and faithful 

representation of accounting information. Thus, the fourth hypothesis is supported.  

 

Table 4: Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.221 .132  11.002 .000 

Audit Quality .321 .211 .328 4.325 .125 

IT .452 .102 .449 8.387 .000 

Dependent Variable: Faithful representation 

 

Conclusion Comments  

The results of this study show that the IT plays important role in enhancing audit quality to achieve more 

faithful representation of accounting information. The findings show a positive and significant 

relationship between audit quality (namely, audit firm size, audit fees, and compliance with ISA) with 

faith representation of accounting information. These results came in line with previous studies that 

highlighted the important role of IT in enhancing audit quality. For instance, the results of Zaqqot (2016) 

show that information technology plays an important role in the in the planning stage, stage of completing 

the auditing and implementation analytical auditing procedures and tests the detailed balances that lead to 

improvement of the quality of auditing process.   

 

Al-Mutairi (2013) study’s results show a significant effect of information technology on the controlling 

quality of the auditing of Kuwaiti Audit Offices from perception of auditors in Kuwait. Additionally, Al-

Hanini (2011) found that using information technology can help in enhancing quality of auditing through 

analytical procedures, planning process, the quality of performing the auditing process and 

documentation. And the researcher recommends the importance of providing practical training courses by 

accounting institutes to empower the auditors and raise their awareness regarding the real effective use of 

information technology in performing the auditing process. Similarly, Alshanti (2011) concluded that the 

role of information technology in the development of an auditing profession accounts. The results show 

that information technology contributed to the development of the audit profession.  
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Considering these results, it is recommended that the audit firms should pay more attention to information 

technology when performing an audit processes, since it enhanced the faithful representation of 

accounting information. Additionally, it will be beneficial to include more variables of qualitative 

characteristics such as relevance and other characteristics.  
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