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Abstract 
This study aimed to determine the impact of Information Technology Outsourcing on the performance 

(cost reduction, employees’ satisfaction, Quick achievement, accurate achievement) in Insurance 

Companies. 

The study results show a statistically significant impact of Information Technology Outsourcing 

(technical support management, networks and communications management, software management, and 

human resources) on Insurance Companies performance, the results show a statistically significant impact 

of  Information Technology Outsourcing on cost reduction at Insurance Companies, as well as the results 

show a statistically significant impact of Information Technology Outsourcing on employees’ satisfaction 

at Insurance Companies, the result also show a statistically significant impact of Information Technology 

Outsourcing on Quick achievement at Insurance Companies , as well as the results show a statistically 

significant impact of Information Technology Outsourcing on accurate achievement at Insurance 

Companies. 

 

1. Introduction 

Due to what the current world going through these days from an economic difficulties and a highly 

competitive, companies were forced to reduce its spending and to invest as much as possible in 

Information technology in an efficiently way, that was by reducing the numbers of qualified staff, in 

addition of that what it cause from a rehabilitation to training to these cadres, to be able to do its work to 

the fullest, this reduction also includes systems and software and hardware which underpinning the 

business technology information system (Thouin, 2007). 

For a strategic motives the awareness of the concept of outsourcing Increased at the organizations level, 

which began to be taken into account outsourcing decisions from external source, Such as services and 

the conduct of operations. 

When the outsourcing strategy already linked mainly with cost and a high level of performance, we find 

that the current outsourcing has an importance strategy and an orientation in aim to support the 

competition in business organizations (Greaver, 1999:8). 

The decision of outsourcing is an external provider contract decision to carry out the work or part of it or 

to supply with the service continuously, it is important to realize that the work which has been 

outsourcing is usually difficult for the organizations to do it internally due to cost and quality, but what is 

happening of outsourcing is a strategic direction and that does not mean that it's the only available option, 

this decision with its strategic character can be described as a first-level decisions for the organizations 

(Greaver,1999:11). 
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2. Theoretical framework 

Outsourcing is the process of assigning function or group of internal functions in the organization to an 

external suppliers with the right of decision-making and regulating this process through contracts into and 

between the parties (Greaver, 1999:3). 

As what (Currie & Willcocks, 1997:27) sees, Outsourcing is the process of authorization of responsibility 

of management a part or all about of information technology to an external provider through contracts 

which contain service level agreement. 

Out sourcing can be defined as the transfer of responsibility for all or for part of the information 

technology function which usually performed by the internal information technology department in the 

organization to service provider. An important element of this, is the difinition of "Service provider". The 

use of retired workers under the supervision of the internal information technology department in the 

organization is not outsourcing (Saether & Gottschalk ,2010:45). 

What is intended by (Outsourcing) is getting product or service from an external provider, the word 

outsourcing always carry two meaning, linguistic meaning and idomatic meaning, the linguistic meaning 

of outsourcing is to undertakes a party to profide a service or a businesss to another party for a fee and to 

be agreed upon by the parties, the idomatic meaning here will be from a technical perspective, Where 

who have the ability to creativity and innovation in the areas of programming and information technology 

vows to transfer there experinces from organizations Which concerned with these experiences to other 

organizations which need these experiences, so this is a civilized system as a strategic industry and some 

call it "outsourcing" (Ripin & Sayles ,1999:3). 

The aim of outsourcing is to gain a competitive advantage in the business world, so outsourcing is to get 

something like a product or service provider. Outsourcing and external sources is to get something from 

an external provider, while outsourcing of internal sources is to get something from an internal provider 

(Department or other management of the same organization) ) (Halvey & Melby ,2005: 5). 

That organizations tend to outsource part or all of the IT functions to an external service provider through 

an annual survey of two hundred organization engaged in the information technology sector in North 

America, and found that the most common jobs through the hosting of websites and e-commerce systems, 

maintenance and development of software, software rental, disaster management, recovery in information 

technology, management of substantive and technical support,  network management and 

communications and information technology security management databases basically everything can 

access within the framework of the outsourcing process except the main operational organization (Power 

& Desouza ,2006:35). 

For example, each can be entered through a technical perspective (technical consulting, development, 

implementation and hosting of software, maintenance and technical support processes (hardware, 

software, and networks). 

From an administrative perspective, can be entered through the outsourcing of non-core operational 

processes (human resources, accounting, and audit). The main operations is up management within the 

organization and that because of the sensitivity and importance of these processes. 

The decision of outsourcing is taking as a strategic decision within a comprehensive and integrated 

strategy and as part of the specified governance sample (Hefley & Loesche, 2006:6). 

(Yu, 2010) reach in his study entitled................. There was no impact with a value was added from the 

outsourcing adoption on information technology performance. However there are very few of the inherent 

risks and costs connected with outsourcing of information technology. While the outsourcing of 

information technology brings benefits such as strengthening the strategic compatibility, reduce costs, 

achieve economies of scale and get in touch with advanced technology. 

The study of (Willcocks & Lacity, 2010) shows many results which are: it can reduce the risks resulting 

from the outsourcing of insurance programs for companies specializing in information technology 

systems through insurance precisely to the type and scope of information technology outsourcing. choose 

strong providers in terms of standards, processes and to set a detailed conditions in the contract between 



British Journal of Economics, Finance and Management Sciences 57 

September 2014, Vol. 9 (2) 

 

© 2014 British Journals ISSN 2048-125X 

 
 

the providers, maintain specialized capabilities within the organization in case of any emergency leads to 

the termination of the contract with the provider, to ensure the continuity of work and at the same time the 

outsourcing of information technology in insurance operations software application process is successful 

because of the total of experiences 

Research hypotheses:  the nihilism can be formulate as the following assumptions: 

Branched out from these four sub-hypotheses dealt with the impact of outsourcing in the management of 

information technology on each of cost reduction and staff satisfaction and speed of completion and 

accuracy in achievement 

The first sub-hypothesis: There are no statistically significant effect at the level of (0.05 ≥ α) to embrace 

outsourcing in Information Technology Management (Department of substantive and technical support, 

network management and communications, software management, human resources) to reduce the cost. 

The second sub-hypothesis: There are no statistically significant effect at the level of (0.05 ≥ α) to 

embrace outsourcing in Information Technology Management (Department of substantive and technical 

support, network management, software management, human resources) on staff satisfaction. 

The third sub-hypothesis: There are no statistically significant effect at the level of (0.05 ≥ α) to embrace 

outsourcing in Information Technology Management (Department of substantive and technical support, 

network management, software management, human resources) on the speed of achievement. 

The fourth sub-hypothesis: There are no statistically significant effect at the level of (0.05 ≥ α) to embrace 

outsourcing in Information Technology Management (Department of substantive and technical support, 

network management, software management, human resources) on the accuracy of achievement. 

Research Methodology: 

This research adopts the descriptive and analytical approach, through a review of the theoretical literature 

on outsourcing in information technology and performance, and the preparation of research tool which 

measured the impact of outsourcing in the management of information technology on the performance of 

the insurance companies on the other hand. 

The research community and appointed: 

Insurance companies in Jordan: 

There are (28) Company exercised property insurance, including 17 companies exercised life insurance 

and medical insurance as well as property insurance ,and one foreign agency engaged in life insurance 

and only these companies to provide services by securing, received and exported goods (marine 

insurance), car insurance, fire insurance and earthquakes, theft and other risks. And issuing contracts for 

insurance on the life, personal accident and health insurance. It is worth mentioning that there are in 

Jordan, a company specializing in the field of re-insurance, but Jordanian insurance companies re-

insurance amounts after deducting retention to be covered in the reinsurance companies and Arabic 

foreign. Companies also share the work of re-insurance through joint operations among them of the 

dangers.  Insurance companies practiced in the Jordanian market various many types of insurance, it is 

keen to keep up and provide all what is new and sophisticated covers protection and programs insurance 

to meet the different needs of enterprises and individuals against the risks they are exposed to it 

themselves and their property and their responsibilities towards others. All insurance companies in Jordan 

characterized by a high level of practical experience, scientific and distinctive service and to ensure the 

service of the Jordanian citizen and society as a whole, and the types of insurance in the Jordanian market 

insurance (marine, fire, car, insurance general accident, engineering insurance, life insurance, health 

insurance) (Union Jordan Insurance, 2010). 

Research community consist working in management level based on the Forums functional and working 

in these sections, which require the requirements accomplish their use of information technology, with a 

population of staff (494) employees and an employee at all levels. The search adopted on a simple 

random sample rate of 30% of the community of study within the reality of (149) employees at senior 

management based on the functional forums and working in these sections, has chosen researchers 
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sampling unit and the survey represented in the staff of insurance companies in Jordan and this choice 

came in line with the standards survey - descriptive in statistics, and the table (1) illustrates this 

 

Table 1: Distribution of the study sample ratio of total community 

Insurance companies The study population 
Sample 

(30%( 

Jordan International company for 

Insurance 
98 30 

Jordanian Arab group company for 

Insurance 
95 28 

Arabian European company for Insurance 105 32 

General International company for 

Insurance 
93 28 

National company for Insurance 103 31 

Total 494 149 

*The table is prepared by researchers based on statistical analysis 

 

The researchers distributed (149) a copy of the resolution on the study sample (135) retrieved 

questionnaires were also excluded, (3) questionnaires has incomplete answers, to become the final sample 

for the study (132) individuals. 

 

Search results: 

 1. The extent of outsourcing in the management of information technology in the Jordanian insurance 

companies: the results in table (2) show that it contains the extent of outsourcing in the management of 

information technology in the Jordanian insurance companies, through the study sample answer ad hoc 

questions in the questionnaire, which measures this question. 

 

Table 2: Averages and standard deviations for the adoption of outsourcing in the management of 

information technology 

Dimensions 
Arithmetic 

average 
Standard deviation level 

Department of substantive and 

technical support 
3.80 0.58 High 

Network Management 3.81 0.60 High 

Software Management 3.61 0.69 Medium 

Human Resources 3.70 0.55 Medium 

Overall average 3.73 0.61 Medium 

 

The results of the analysis of the data in Table (2) show that the level of adoption of outsourcing in the 

management of information technology in the insurance companies of Jordan came highly, as the values 

of the arithmetic average stated value of (3.73),  the standard deviation value (0.61), the fact that the 

arithmetic average was what between (3.67-5), notes that after the network management came first 

average(3.81), a standard deviation of $ (0.60), came in second place management, technical support and 

technical with an average (3.80), a standard deviation of $ (0.58) in the while in third place came human 

resources average (3.70) a standard deviation of $ (0.55), finally came management software average 

(3.61) and the standard deviation of (0.69). 
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In general it’s noticed that all the arithmetic averages reached locate between (3.67-5), this indicates that 

the respondents in the study agreed through their answers that the level of adoption of outsourcing in the 

management of information technology to a high degree. 

As a complement to the previous analysis displays researcher averages and standard deviations and the 

level of outsourcing for each dimension of outsourcing in the management of information technology is 

as follows: 

1-1  Technician and technical support management 

The results show that table (3) shows the extent of outsourcing in the management of substantive and 

technical support in the Jordanian insurance companies, through the study sample answer ad hoc 

questions in the questionnaire, which was as follows: 

 

Table 3: Averages and standard deviations for variable management of substantive and technical support 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

1 

The company relies on information technology 

company to provide them with appropriate devices 

for their activities. 

4.15 0.79 High 

5 

Company provides outsourcing information 

technology hardware that are commensurate with 

the company's various activities. 

3.77 1.01 High 

7 
The company enjoy the ability solve all the problem 

which might face them in information technology 
3.72 1.03 High 

8 

Easy to request service from the outsourcing 

company in information technology through the 

means of communication available. 

3.7 0.96 High 

9 

Outsourcing company provides information 

technology alternative devices in case of failure of 

the devices used to ensure business continuity. 

3.60 1.02 Medium 

11 

Outsourcing company is committed in the 

confidentiality of information technology in dealing 

with the devices used in the company. 

3.87 0.91 High 

11 

Outsourcing company in information technology 

adoption of continued policies development of the 

devices used in the company. 

3.70 0.99 High 

Technician and technical support management 3.80  High 

 

This variable has been treated through seven phrases achieved average account in (3.80), with a standard 

deviation of (0.58), and including the arithmetic average is between (3.67-5) we can say that it can be the 

management of substantive and technical support to the insurance companies of Jordan, which is one of 

the dimensions in information technology outsourcing which was a high degree in terms of outsourcing. 

1-2 Network Management  

The results in table (4) show the extent to which network management outsourcing in the Jordanian 

insurance companies, through the study sample answer ad hoc questions in the questionnaire, which was 

as follows: 
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Table 4: Averages and standard deviations for network management variable 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

2 

The company relies on information technology 

company to provide appropriate communications 

networks and the activities of the company. 

3.97 0.81 High 

6 

Company offers outsourcing of information 

technology sophisticated networks commensurate 

with the company's operations.. 

3.81 1.12 High 

14 

The company in the outsourcing of information 

technology to provide alternative solutions in case 

of problems in networking and communications 

systems to ensure business continuity. 

3.93 0. 91 High 

10 

Company's information technology outsourcing 

the ability to follow up networks and 

communication systems used in the company. 

3.84 0.89 High 

15 

Company based in information technology 

outsourcing the latest styles in dealing with 

technical problems and communications networks 

used in the company. 

3.64 0.90 Medium 

71 

Is committed to outsourcing in information 

technology by dealing with confidentiality and 

communication networks used in the company. 

3.69 1.00 High 

18 

The company in information technology 

outsourcing adoption continued development of 

policies and communications networks used. 

3.75 1.09 High 

Management and communications networks 3.81  High 

 

In general its noticed that most of the arithmetic averages that reached the high for the limits adopted by 

the study when commenting on a calculation of averages (3.67-5), this indicates that the responses of the 

study sample was highly on all ferries. 

1-3  Software Management  

The results in table (5) show the extent to which software management outsourcing in the Jordanian 

insurance companies, through the study sample answer ad hoc questions in the questionnaire, which was 

as follows: 

 

Table 5: Averages and standard deviations for variable management software 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

3 

The company relies on information technology 

company to provide them with the appropriate 

software for various activities of the company. 

3.86 0.92 High 

19 

The company in information technology 

outsourcing provide the appropriate software to 

run the databases used in the company. 

3.00 1.09 Medium 

21 

Company based in information technology 

outsourcing the latest styles in the processing 

software used in the company. 

3.48 1.12 Medium 

51 Examine the company in information technology 3.57 1.01 Medium 
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Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

outsourcing software before using it in the 

company. 

13 

Company provides information technology 

outsourcing software appropriate to accomplish 

the various processes in the company. 

3.61 1.09 Medium 

22 

Outsourcing is committed in the Confidentiality 

of information technology by dealing with the 

software used. 

3.67 1.09 High 

25 

The company in information technology 

outsourcing adoption of policies continued 

development of the software used. 

3.74 1.00 High 

Management software 3.61  Medium 

In general it’s noticed that most of the arithmetic averages that reached the medium for the limits adopted 

by the study when commenting on a calculation of averages (2.33-3.66), and this indicates that the study 

sample responses were moderately on all expressions. 

 

1-4  Human resources 

The results in table (6) show the extent to which Human resources outsourcing in the Jordanian insurance 

companies, through the study sample answer ad hoc questions in the questionnaire, which was as follows 

 

Table 6: Averages and standard deviations for human resources variable 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

4 

The staff has in the outsourcing company in information 

technology communication skills to deal with the 

company's employees. 

3.94 0.86 High 

27 
Based IT outsourcing company in a variety of information 

on individuals skills in the performance of its functions. 
3.79 0.96 High 

24 
Fit into the possibilities of outsourcing company staff in 

information technology with the company's goals. 
3.75 0.90 High 

16 

Company staff is committed to outsourcing in the 

Confidentiality of information technology by working in 

the company. 

3.73 0.87 High 

29 

Outsourcing company is keen in information technology to 

develop the expertise of their employees in all matters 

relating to information technology. 

3.58 0.99 Medium 

31 

The company in information technology outsourcing 

assessment of the capacity of the staff of the company in 

the use of information technology constantly. 

3.48 1.06 Medium 

32 

The company staff in information technology outsourcing 

staff training on everything related to information 

technology used in the company. 

3.60 1.04 Medium 

Human Resources 3.70  High 

In general its noticed that most of the arithmetic averages that reached the high for the limits adopted by 

the study when commenting on a calculation of averages (3.67-5), this indicates that the responses of the 

study sample was highly on all ferries. 
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2- The performance of insurance companies in Jordan 

The results in table (7) show that it contains the extent to which the performance of insurance companies 

in Jordan, through the study sample answer ad hoc questions in the questionnaire, which measures this 

question. 

 

Table 7:Averages and standard deviations for performance 

Dimensions Average arithmetic Standard deviation level 

Cost Reduction 3.62 0.68 High 

Staff satisfaction 3.76 0.52 Medium 

Speed Achievement 3.75 0.51 High 

Accuracy in achievement 3.80 0.63 High 

The overall average 3.73 0.50 High 

The results of the analysis of the data in table (7) shows that the level of performance in the insurance 

companies in Jordan came highly, as the values of the arithmetic average year came a value of (3.73) and 

the standard deviation value (0.50), the fact that the arithmetic average was between (3.67-5).  Can be 

seen from the table that the accuracy of the achievement came first prize and a mean (3.80), a standard 

deviation of $ 0.63. Came in second place satisfaction factor and a mean (3.76), and a standard deviation 

of $ (0.52) came in third speed in the achievement a mean (3.75) and a standard deviation of $ (0.51), and 

the other came reduce the cost a mean (3.62), and standard deviation (0.68). General notes that all the 

arithmetic averages reached sandwiched between (3.67-5), this indicates that the study sample responses 

were paragraphs of the resolution is high, and the performance of insurance companies in Jordan is high. 

As a complement to the previous analysis displays researcher averages and standard deviations for each 

dimension of performance as follows: 

 

The results in table (8) show the extent of reduction in the cost of the insurance companies in Jordan, 

through the study sample answer ad hoc questions in the questionnaire, which was as follows: 

 

Table 8: Arithmetic averages and standard deviation of the variable cost reduction 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

33 
Characterized by the cost of the devices used in the 

company to decline compared to competing companies. 
3.56 1.01 Medium 

35 
Characterized by the cost of the software used in the 

company to decline compared to competing companies. 
3.53 1.01 Medium 

13 

Characterized by the cost of networking and 

communications used in the company's decline compared 

to competing companies. 

3.53 1.09 Medium 

18 
Characterized by the cost of human elements used in the 

company to decline compared to competing companies 
3.84 0.94 High 

37 The level of the cost of operations in the company down. 3.56 1.12 Medium 

53 
The level of the cost of administrative processes in the 

company down. 
3.63 0.97 Medium 

38 The level of the company's total cost is low. 3.63 1.08 Medium 

تكلفةتخفيض ال  3.62  Medium 

In general it's noticed that most of the arithmetic averages that reached the medium for the limits adopted 

by the study when commenting on a calculation of averages (2.33-3.66), and this indicates that the study 

sample responses were moderately on all expressions. 
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1-1  Employees satisfaction 

The results in table 9 shows the degree of satisfaction of employees in the insurance companies in Jordan, 

through the study sample answer ad hoc questions in the questionnaire, which was as follows: 

 

Table 9: Averages and standard deviations for the satisfaction of employees’ variable 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

44 
Workers in the company uses information 

technology-related devices easily. 
3.59 0.98 Medium 

41 
Workers are consulted in the new information 

technology that will be used in the company. 
3.72 0.90 High 

41 
Provide appropriate information technology and 

personnel functions in the company. 
3.84 0.96 High 

16 

Employees can use the devices and information 

technology systems of the whereabouts outside the 

company. 

3.63 1.05 Medium 

44 
Employees receive technical support in a timely 

manner. 
3.76 0.98 High 

34 
Facilitate business information technology used on 

the employees of the company. 
3.88 0.84 High 

45 

The advancement of information technology used for 

the continuous development of the employees in the 

company. 

3.92 0.83 High 

Staff satisfaction 3.76  High 

In general it's noticed that most of the arithmetic averages that reached the high for the limits adopted by 

the study when commenting on a calculation of averages (3.67-5), this indicates that the responses of the 

study sample was highly on all ferries. 

 

1.3  speed in the achievement 

The results in table (10) show over the speed of achievement in insurance companies in Jordan, through 

the study sample answer ad hoc questions in the questionnaire, which was as follows: 

 

Table 10: Averages and standard deviations of the responses to the variable speed in achievement 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

46 
Available appropriate solutions to the problems faced by 

the company. 
3.74 0.83 High 

47 Characterized by administrative decisions quickly. 3.72 0.86 High 

34 
Required work is accomplished in the company 

depending on the selected times. 
3.75 1.04 High 

36 
Business is accomplished during non-working times to 

gain time. 
3.86 0.97 High 

14 
The company's business is accomplished according to 

priorities. 
3.70 1.05 High 

48 
Methods are used to connect remotely achievement not 

work required to gain time. 
3.83 0.82 High 

49 
Plan B is used to solve the problems difficult to solve in 

the work environment. 
3.67 0.98 High 
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Speed Achievement 3.75  High 

 

In general it's noticed that most of the arithmetic averages that reached the high for the limits adopted by 

the study when commenting on a calculation of averages (3.67-5), this indicates that the responses of the 

study sample was highly positive on all ferries. 

 

1-4  precision in achievement 

The results show that he builds table (11) the accuracy of achievement in insurance companies in Jordan, 

through the study sample answer ad hoc questions in the questionnaire, which was as follows: 

 

Table 11: Averages and standard deviations for the accuracy of the variable achievement 

Number Phrases 
arithmetic 

average 

Standard 

deviation 
level 

54 Take the necessary steps to complete the work required. 3.94 0.97 High 

43 
Take the necessary steps to complete the work as 

specified. 
3.86 0.92 High 

51 
It is necessary to examinant the authenticity to be 

ensuring of the work done. 
3.78 1.04 High 

54 
Decisions are examined in a virtual environment prior to 

use in the work environment. 
3.69 1.06 High 

39 
Proper planning is used before the implementation of the 

required actions. 
3.72 1.05 High 

Accuracy in achievement 3.80  High 

 

In general it’s noticed that most of the arithmetic averages that reached the high for the limits adopted by 

the study when commenting on a calculation of averages (3.67-5). This indicates that the study sample 

responses were highly positive on all ferries. 

the hypotheses of the study test: 

  • The first main hypothesis:  

• There is no statistically significant impact at the level of (0.05 ≥ α) to adopt outsourcing in Information 

Technology Management (management substantive and technical support, network management, 

software management, and human resources) on the performance of insurance companies. 

To answer this hypothesis there was a conducted multiple regression analysis, the results are appear in 

table (12) 

 

Table 12: The results of multiple regression analysis of the impact of outsourcing in the management of 

information technology (Department of substantive and technical support, network management, software 

management, human resources) on the performance of insurance companies 

Variable Sig. 

Coefficient 

of 

determination 

R
2 

R-link 
F 

calculated 
Tabular F 

Statistical 

decision 

IT outsourcing 0.000 0.68 0.83 54.29 2.37 

Rejection of 

nihilism 

hypothesis 

* Table is prepared by researchers who based on statistical analysis 

It is clear from the data in Table No. (4-11) The calculated value of F was (54.29), while the tabular value 

(2.37), comparing the values that have been reached in the test this hypothesis can be seen that the 

calculated value is greater than the tabular value, which indicates that the rejection of nihilism hypothesis 
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and accept the alternative hypothesis, which states that "there is a statistically significant effect at the 

level of (0.05 ≥ α ) to adopt outsourcing in Information Technology Management (management 

substantive and technical support, network management, software management, human resources) on the 

performance of insurance companies" , and this is confirmed by the value of Sig. Which amount (0.000) 

where it is less than 5%, and the total R2 value (0.68), which means that the change in the independent 

variable explains what amount (0.68) from the change in the dependent variable. 

• The first sub-hypothesis: 

• There is no statistically significant impact at the level of (0.05 ≥ α ) to adopt outsourcing in Information 

Technology Management (management substantive and technical support, network management, 

software management, human resources) to reduce the cost. 

To answer this hypothesis there was a conducted  multiple regression analysis, the results of which appear 

in the table (13) 

 

Table 13: The results of multiple regression analysis of the impact of outsourcing in the management of 

information technology to reduce cost 

Variable Sig. 

Coefficient of 

determination 

R
2 

R-link 
F 

calculated 
Tabular F 

Statistical 

decision 

Cost 

Reduction 
0.000 0.38 0.62 17.53 2.37 

Rejection of 

nihilism 

hypothesis 

It is clear from the data in Table No. (13) The calculated value of F amounted to (17.53), while the tabular 

value (2.37), and comparing the values that have been reached in the test this hypothesis can be seen that 

the calculated value is greater than the tabular value, which indicates that the rejection of nihilism 

hypothesis and accept the alternative hypothesis, which states that "there is a statistically significant effect 

at the level of (0.05 ≥ α ) To adopt outsourcing in Information Technology Management (management 

substantive and technical support, network management, software management, human resources) to 

reduce the cost" , This is confirmed by the value of Sig. Which amount (0.000) where it is less than 5%, 

and amounted to R2 (0.38), which means that the change in the independent variable explains amounted 

to $ (0.38) from the change in the dependent variable. 

• The second sub-hypothesis: 

• There is no statistically significant impact at the level of (0.05 ≥ α) to adopt outsourcing in Information 

Technology Management (management substantive and technical support, network management, 

software management, and human resources) on staff satisfaction. 

To answer this hypothesis there was a conducted multiple regression analysis, the results of which appear 

in the table (14).  

 

Table 14: The results of multiple regression analysis of the impact of the results of multiple regression 

analysis of the impact of outsourcing in the management of information technology on workers' 

satisfaction 

Variable Sig. 

Coefficient of 

determination 

R
2 

R-link 
F 

calculated 
Tabular F 

Statistical 

decision 

Staff 

satisfaction 
0.000 0.52 0.72 30.56 2.37 

Rejection of 

nihilism 

hypothesis 

• It is clear from the data in Table No. (14) The value of F calculated amounted to (30.56), while the 

Tabulated value (2.37), and comparing the values that have been reached in the test this hypothesis shows 

that the calculated value is greater than the value spreadsheet, suggesting thatto reject the hypothesis 
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nihilism and accept the alternative hypothesis, which states that "there is a statistically significant effect at 

the level of (0.05 ≥ α ) to embrace outsourcing in Information Technology Management (management 

substantive and technical support, network management, software management, human resources) on the 

satisfaction of employees, "and this is confirmed by the value of Sig. Amounting to (0.000), where it is 

less than 5%, and the R2 was (0.52) , which means that the change in the independent variable explains 

amounted to $ (0.52) from the change in the dependent variable.  

The third sub-hypothesis: 

• There is no statistically significant impact at the level of (0.05 ≥ α ) to adopt outsourcing in Information 

Technology Management (management substantive and technical support, network management, 

software management, human resources) speed of achievement 

To answer this hypothesis was conducted multiple regression analysis, the results of which appear in the 

table (15)  

 

Table 15: The results of multiple regression analysis of the impact of outsourcing in the management of 

information technology on the speed of achievement 

Variable Sig. 

Coefficient of 

determination 

R
2 

R-link 
F 

calculated 
Tabular F 

Statistical 

decision 

Speed 

Achievement 
0.000 0.56 0.76 35.06 2.37 

Rejection of 

nihilism 

hypothesis 

• It is clear from the data in Table No. (15) The value of F calculated amounted to (30.06), while the 

Tabulated value (2.37), and comparing the values that have been reached in the test this hypothesis shows 

that the calculated value is greater than the value spreadsheet, suggesting thatto reject the hypothesis 

nihilism and accept the alternative hypothesis, which states that "there is a statistically significant effect at 

the level of (0.05 ≥ α ) to embrace outsourcing in Information Technology Management (management 

substantive and technical support, network management, software management, human resources) on the 

satisfaction of employees, "and this is confirmed by the value of Sig. Amounting to (0.000), where it is 

less than 5%, and the R2 was (0.56) , which means that the change in the independent variable explains 

amounted to $ (0.56) from the change in the dependent variable.  

The third sub-hypothesis: 

• There is no statistically significant impact at the level of (0.05 ≥ α ) to adopt outsourcing in Information 

Technology Management (management substantive and technical support, network management, 

software management, human resources) accuracy on achievement.  

 

Table 16: The results of multiple regression analysis of the impact of outsourcing in the management of 

information technology on the accuracy on achievement 

Variable Sig. 

Coefficient of 

determination 

R
2 

R-link 
F 

calculated 
Tabular F 

Statistical 

decision 

Accuracy in 

achievement 
0.000 0.52 0.72 29.31 2.37 

Rejection of 

nihilism 

hypothesis 

* Table is prepared by researchers who based on statistical analysis 

 

It is clear from the data in Table No. (16) The calculated value of F was (29.31), while the tabular value 

(2.37), comparing the values that have been reached in the test this hypothesis shows that the calculated 

value is greater than the value spreadsheet, which shows that the rejection of the hypothesis nihilism and 

accept the alternative hypothesis, which states that "no effect statistically significant at the level of (0.05 ≥ 
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α) to adopt the outsourcing of Information Technology Management (Department of substantive and 

technical support, network management, software management, human resources) on the accuracy of the 

achievement" , and this is confirmed by the value of Sig. Which amount (0.000), where it is less than 5%, 

and amounted to R2 (0.52), which means that the change in the independent variable explains amounted 

to $ (0.52) from the change in the dependent variable. 

 

Conclusions and Recommendation 
1. The study showed that outsourcing companies providing devices that are commensurate with the 

activities of insurance companies and adopt policies continued development of these devices, and 

provide appropriate means of communication to the request of the service, and is committed to 

secrecy by dealing with the devices used. 

2. The study showed that outsourcing companies providing alternative solutions in case of problems 

in networking and communications systems to ensure business continuity in the Jordanian 

insurance companies, and adopt policies continued development and communication networks 

used, and provides sophisticated networks commensurate with the company's operations. 

3. The study pointed out that the outsourcing companies providing devices that are commensurate 

with the activities of insurance companies and adopt policies continued development of these 

devices, and provide appropriate means of communication to the request of the service, and is 

committed to secrecy by dealing with the devices used. 

4. The study also showed that outsourcing companies providing employees with appropriate 

communication skills to deal with the staff of the insurance companies, outsourcing companies 

keen in information technology to develop the expertise of their employees in all aspects of 

information technology to provide a high level of service to insurance companies in Jordan. 

5. The results showed the presence of the impact of a statistically significant to embrace outsourcing 

in Information Technology Management (Department of substantive and technical support, 

network management, software management, human resources) on the performance of insurance 

companies, as demonstrated by the results that there is a high level of outsourcing in information 

technology management from the point of consider the highest administrative levels, based on the 

functional sections and workers in these sections. 

6. The results of the study indicated that the outsourcing of Information Technology Management 

Department provides technical support and technical necessary in Jordanian insurance companies, 

and that there is a high level of influence in the management of artistic and technical support from 

the viewpoint of the study sample. 

7. The results of the study indicated that the outsourcing of Information Technology Management 

provides the necessary network management in Jordanian insurance companies, and that there is a 

high level of influence in the management of networks from the viewpoint of the study sample. 

8. The results of the study indicated that the outsourcing of Information Technology Management 

provides the necessary management software in Jordanian insurance companies, and that there is a 

moderate level of influence in the management of software from the standpoint of the study 

sample. 

9. The results of the study indicated that the outsourcing of Information Technology Management 

provides the necessary human elements of the Jordanian insurance companies, and that there is a 

high level of impact on the human elements from the standpoint of the study sample. 

10. Results of the study showed that the level of performance in the insurance companies in Jordan 

came highly pointed to the availability of cost reduction in the Jordanian insurance companies, 

and that there is a high level of cost reductions from the viewpoint of the study sample. 

11. The study also shows that the adoption of outsourcing in the management of information 

technology has helped insurance companies to reduce the cost of operations, and administrative 
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processes, and the cost of human elements used in the company compared to competing 

companies. 

12. The study showed the presence of a statistically significant effect of the adoption of outsourcing in 

the management of information technology (Department of substantive and technical support, 

network management, software management, human resources) to reduce the cost. 

13. The results of the study indicated the availability of staff satisfaction in the Jordanian insurance 

companies, and that there is a high level of satisfaction of employees from the standpoint of the 

highest administrative levels, based on the functional sections and workers in these sections. 

14. The study also shows that the adoption of outsourcing in the management of information 

technology helped the insurance companies get technical support in a timely manner, and provide 

appropriate staff functions in the company, outsourcing as easy in the management of information 

technology workers in the business of the company.  

15. The study showed the presence of a statistically significant effect of the adoption of outsourcing in 

the management of information technology (Department of substantive and technical support, 

network management, software management, human resources) on staff satisfaction. 

16. The results of the study indicated the availability of speed in achievement in the Jordanian 

insurance companies, and that there is a high level of speed in the achievement from the 

perspective of senior management based on the functional sections and workers in these sections. 

17. The study  Shows that the adoption of outsourcing in the management of information technology 

has helped insurance companies to find appropriate solutions to the problems faced by the 

Company, and the completion of the work required in the Company in accordance with the 

specific times, as outsourcing characterized in the management of information technology 

administrative decisions quickly. 

18. The study also showed the presence of a statistically significant effect of the adoption of 

outsourcing in the management of information technology (Department of substantive and 

technical support, network management, software management, human resources) on the speed in 

achievement. Could not be compared as a result of this question with previous studies by virtue of 

not dealing with any of the previous studies of variable speed in achievement. 

19. The results of the study indicated the availability of precision in the achievement in the Jordanian 

insurance companies, and that there is a high level of accuracy in the achievement from the 

perspective of senior management based on the functional sections and workers in these sections. 

20. The study shows that the adoption of outsourcing in the management of information technology 

has helped insurance companies to find appropriate solutions to complete the work as specified, 

and the use of proper planning before the implementation of the work required, as decisions are 

examined in a virtual environment before they are used in the actual work environment. 

21. The study also showed the presence of a statistically significant effect of the adoption of 

outsourcing in the management of information technology (Department of substantive and 

technical support, network management, software management, human resources) on the accuracy 

of the achievement. 

 

Recommendations 
Based on the findings of the study and the results have been reviewed in previous chapters theoretically 

and practically, the study recommends the following: 

1. Adoption of outsourcing in information technology management by insurance companies because 

of so important to meet the requirements of companies working president rather than the current 

management operations that do not add any value. 

2. Adoption of outsourcing in information technology management by insurance companies a 

strategic decision and it must study the internal and external environment of the organization 

before outsourcing decision. 
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3. Harmonization of owning information technology outsourcing within the organization and in the 

management of information technology and this is done to keep the relevant capabilities within 

the organization in the event of any emergency leads to the termination of the contract with the 

outsourcing company in order to ensure business continuity. 

4. Risk management in the outsourcing process in the management of information technology 

through the conclusion of contracts and contracts study the level of service provided by the 

outsourcing companies to insurance companies. 

5. Outsourcing companies need to improve the methods used in dealing with technical problems and 

communications networks used in insurance companies. 

6. Companies need to provide outsourcing alternative devices in case of failure of the devices used 

and to ensure business continuity in insurance companies. 

7. Outsourcing companies need to follow the latest styles in the examination of the software prior to 

use in the insurance companies, so as to ensure alignment with the company's various activities. 

8. Follow the suitability of outsourcing in the management of information technology and quality 

standards within the insurance companies. 
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