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Abstract 

People develop fears and anxieties related to being technically insufficient regarding information 

technology. This paper examines the relationship between computer self-efficacy, anxiety, and 

technopolitical stress. A lot of models evaluate the relationship between psychological variables and 

social variables and resulting concepts such as stress, anxiety, satisfaction, performance, and motivation. 

The "technology acceptance model" is the most commonly used model in recent studies. . It attempts to 

determine from computer use self efficacies-sufficiencies and personal characteristics what affects a 

user's decisions in IT applications. The “Theory of Reasoned Action” evaluates the behaviors that emerge 

as a result of technology acceptance model. - In this study, through these models, the relationship between 

psychological and social variables has been analyzed. The technopolitical stress has been associated with 

demographic factors and the basic computer and internet efficacies. Also the mediating effect of stress 

between technology anxiety and cynicisizm to change is tested. 

 

Key words: Information Communications Technology, Computer Self Efficacy, Computer and Internet 

Anxiety, Techno-Political Stress, Cynicism 

 

Gel Code: O - Economic Development, Technological Change, and Growth 

Introduction 

The quest for computer literacy in today's world, where computer information technologies (IT) are now 

present in all areas of life but are often unknown, unreliable, constantly updated, and cannot always be 

followed, sometimes turns into fear and anxiety. All facets of the individual are affected by computer – 

Internet anxiety and the need for computer self-efficacy and an Internet identity. 
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Information Technologies Applications and Human Relations 

Today, electronization is an undeniable fact of our social and work life, in which society directs people 

towards IT-oriented behavior. People, just like organizations, need to create, obtain, and transfer 

information and, in accordance with the new technology, they need to change their behaviors (Finerty, 

1997). Thus, information is developed, combined, stored, and transferred, and when information is shared 

and used in a way that adds value to the person, it turns into a meaningful activity. The effort to obtain, 

share, and transfer all this information in our information society forces people to use IT applications. As 

a result, this new life, directed by IT, forces people to become e-persons. 

Being an e-person is not something that occurs suddenly; it is a process that is completely relative to the 

individual's compatibility with IT applications. In order for a person to become an e-person, they first 

need to establish a basic level of computer literacy. Developing an understanding of the system according 

to the individual's needs, integrating it with his life, and being equipped with the necessary information 

and training is the most important part of this process. It is not enough for e-persons to determine a 

system for themselves, because each system used brings with it new applications; for people, this means 

new information, new teaching, and new responsibilities.  

In the simplest example, someone who plans his day according to incoming e-mail uses an IT application 

only to check his email inbox. However, in order to continue communication, the person needs to use 

additional applications to download, send, file, research, develop, and shape the information that is 

needed and necessary.  

Interactions with IT often cause a person to feel fear and anxiety, which varies according to the person’s 

age, sex, culture, education, income/expenditure levels, and life roles. All these variations are associated 

with a person’s computer self-efficacy, the presence of an Internet identity, and the level of computer – 

Internet anxiety. All of the research conducted on this topic states that the fear and anxiety people feel 

develops not only towards IT applications, but also toward all of the electronic devices in our 

environment.  

The fear of using technology, which could be called technophobia, is shaped in the mother’s womb. The 

level of a person’s interest towards new technologies in the future is determined by hormones exposed at 

the embryonic stage. The amount of tester one secreted prenatally affects brain development in ways that 

push it towards a structure that will understand technology either easily or not so easily. This 

development can show its effects even years after birth. Along with hormones being secreted at low 

levels, a lack of interest or phobia develops in people towards using technological devices that are 

constantly developing, such as computers. The possibility is very high that students who major in 

computer science might have been exposed to prenatal testosterone (Brosnan, 2010) 

Fear and anxiety of IT applications may be due not only to psychological health-related reasons, but also 

to political and economical reasons. Since people think that they will be insufficient against the 

information technology applications, sometimes they fear and worry that these information technology 

applications will rise over their abilities (Nasser, 2000). Also, thanks to interfaces such as wikis (Cowan 

et al., 2009), it is easier to share private, confidential, and important information in supposedly secure 

virtual environments, albeit at different levels, and this causes anxiety (Havelka and Beasley, 2004), fear, 

and resistance in people (Bellman et al., 2004).  

Adaptation Process and Psychological Variables in IT Applications  

IT applications in business do not always reach the desired results. Sometimes the failure rate goes up to 

50-70%. The biggest reasons for this involve human factors, not technical; it is based on the resistance 

shown by the employees against the innovations (Poole & Holmes, 2001). During the e-person change 
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process, the role of habits, past teachings, and emotions is certainly very important. However, while 

sometimes these factors show themselves as facilitating adaptation, other times they emerge as resistance, 

anxiety, and fear (Saadé & Kira, 2007). All these feelings form the basis of stress. How people perceive 

this adaptation process psychologically is very important. Once adaptation is completed, in order for the 

person to use IT applications at an ordinary level, he will need to possess some basic components. These 

components are: 

 a computer identity 

 a sense of self efficacy with computers 

 an balanced level of computer – Internet anxiety  

Adaptation Process in IT Applications 

When evaluating the adaptation process for the IT applications that the information society has created, 

how a person's psychology is affected should also be considered. The confidentiality and reliability of 

processes that occur without limitations of time and location come into question. Distrust that the 

confidentiality of a process cannot be provided, in accordance with the person's feelings and beliefs, 

could cause him to stay away from IT applications. The transition process involved in acquiring new 

habits with IT applications manifests itself in the following sequence of behavior: rejection, resistance, 

adaptation, acceptance and support (Rodoplu, 2007). 

Rejection: During the IT implementation stage, it can be seen when the employees are not committed to 

the effort, and when a lack of communication is added, results in failure (Ward & Evlin, 1999). Although 

IT applications seem likely in the long term to accelerate processes, increase productivity, and provide 

confidence, in the short term the new systems must be established and supported by the employees.  

Establishment of a system requires that available information be entered into the IT application accurately 

and on time. The process of transferring the past into the computer environment, without knowing how 

the system will be used and what value the system will have in the organization, without trusting the 

system, and with the system imposing new responsibilities, creates an unusual situation for the 

employees. The new system is rejected at first. 

Resistance: Resistance can be classified as physiological, mental (an employee’s ability, capacity), and 

psychological. These classifications affect the design and performance of IT. Physical factors may be 

associated with the effects of equipment used with IT applications, including their ergonomic use. 

Physiological features are associated with endurance, flexibility, stability, and what we call psycho-motor 

characteristics: the control of hands and gaze and the responses that a person gives. In implementing 

information management technologies, it is of great importance that the employee is able to decide with 

his intellectual structure and the mental characteristics of the person determining all the attitudes of the 

employees during the information transaction processes. However, the resistance of the employee against 

the practices of information management projects signals to them that the innovation is wrong. The 

employee defends something that he is accustomed to, something he will have less of a hard time with. 

Therefore, he gets caught up in beliefs that the system is unusable and not ergonomic, and he avoids using 

the system. He does not believe in its reliability or that it shortens the transaction process, and resists.  

Compliance: Booster factors can transform rejection and resistance into compliance. An example of a 

booster factor is being able to establish a cause-effect relationship and associate it with data available on 

hand. Making people aware of the effects of the IT application starts a process in which the employee 

understands what has changed and how he is affected by it. However, the employee has not been 

completely convinced, and is trying to associate the system with the available data on hand. The 

employee doubts whether the new system adequately expresses requested information, whether the 
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information is shared efficiently, whether it supports necessary work processes, whether it alleviates 

known problems, and whether he has adequate training to effectively use the system. However, the 

employee is more compliant with change.  

Acceptance: The ability to absorb changes in both private and professional life is different in everybody. 

Being influenced is both happy and productive as much as the level of being close to pace of change. The 

person working is in the process of participating with the IT applications. It manifests itself in the form of 

accepting the system, actively using it, integrating it with other units and using it this way, achieving 

updated information flow in the computer environment, and making a habit of following information 

movements over IT.  

Support: The transition process that starts with the introduction of new IT application projects manifests 

itself as the employee searching for ways to develop changes in his applications. The support especially at 

the technical level should be sufficient.  

Psychological Variables in IT Applications 

Humans possess an emotional structure, and all of their attitudes and behaviors are shaped in accordance 

with their habits, culture, perceptions, and creativity. In human psychology, resisting and reacting are 

behaviors that are as natural as being happy, jealous, and excited. Today, as the world moves towards 

computerization and an information society, how a person's psychology reacts to these changes is 

important. To use IT applications in a productive way, a person first needs to form a computer identity, 

acquire computer self-efficiency and balance their anxiety level with regard to computer-Internet usage.  

Formation of Computer Identity 

During the transition phase from adolescence to adulthood, in which the identity of a person’s ego is 

formed, the person feels that his identity has been strengthened; in the same way, a person forming his 

Internet-computer identity also feels strengthened (Mazalin & Moore, 2004). Formation of a computer 

identity is an important factor in terms of computer use and experience. Establishing a computer identity 

can be described in several ways, such as forming a commercial and/or social identity on the Internet. 

How a person is identified and/or described on the Internet is important, not who the person is actually is 

(Joiner & Brosnan, 2007).  

When forming the computer identity, the factors associated with the subject that is focused on not only 

the individual characteristics are evaluated (Durndell & Haag, 2002). The person needs to find an optimal 

balance between conveying his identity accurately and with internal consistency, but also protecting 

himself against being unduly impacted by IT applications (Mazalin & Moore, 2004). This is his psycho-

social duty.  It is important to consider what the person expects from the IT applications. These 

expectations establish the balance between computer anxiety and performance (Durndell & Haag, 2002). 

For example, men are more successful at creating a computer identity.  

Different studies conducted have interpreted the formation of a computer identity and its relationship with 

other psychological variables as follows:  

 There is a positive relationship between the formation of a computer identity and Internet use 

(Durndell & Haag, 2002). 

 There is a negative relationship between the formation of a computer identity and Internet 

anxiety (Durndell & Haag, 2002). 
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Acquiring Computer Self Efficacy 

The information society benefits by having participants who possess critical thinking skills and abilities 

that help them use the developing technology, and strong communication skills. Computer literacy is a 

mandatory requirement. A person with computer self efficacy is someone who trusts his ability to use his 

computer. These people can adapt to changes in technology, achieve special applications, and can apply 

these skills to their environment to become successful in business life. They can work in a flexible 

manner, can transfer and delegate authority, and have a high level of confidence in the system (Sam et al., 

2005). A person whose computer self efficacy is high is open to learning new skills and can transfer those 

skills as well. Computer self efficacy, rather than simple component skills, represents perceived skill in 

order to accomplish a mission (Pauli et al., 2007). Thus, the person’s sense of computer self efficacy  

increases, and their willingness to acquire new computer skills and desire to learn more about computer 

technology also goes up (Zhang & Espinoza, 1998). This increase leads to enhanced understanding of 

overall processes. The person now has an increased ability to respond to the needs of users and see the 

results faster and clearer (Sam et al., 2005).  

However, sometimes the pressure applied by the environment to the individual's sense of computer self 

efficacy can create some conflicts. These conflicts may result in a decrease in performance and increased 

computer anxiety (Pauli et al., 2007). The individual’s emotional responses can generate attitudes against 

computer self efficacy. The individual’s attitude towards IT applications has become a measurement 

standard. Regarding the person’s approach towards the IT applications: for someone whose computer self 

efficacy is low, his computer anxiety may also be low (Pauli et al., 2007). 

Different studies conducted interpreted the relationship between computer self efficacy and other 

psychological variables as follows: 

 A person whose computer self efficacy is high has low computer anxiety (Sam et al., 2005). 

 A person who has received computer training has low computer anxiety (Sam et al., 2005). 

 There is a positive relationship between computer self efficacy and performance (Webster & 

Martocchio, 1992).  

 There is a positive relationship between computer self efficacy and computer user experience. 

There is a negative relationship between computer user experience and computer anxiety 

(Pauli et al., 2007). 

Level of Computer – Internet Anxiety 

The “Computer – Internet anxiety” study, conducted by Igbaria and Parasuraman (1989), concluded that 

“due to computerization and its more intensive use, the individuals will tend to be in a restless, concerned 

or fear psychology" (Pauli et al., 2007). Researchers defined this situation as people being afraid of the 

possibility of using the computer (Sam et al., 2005) Because of human's instinctual unwillingness to give 

up existing knowledge, skills, desires, and habits, the computer – Internet anxiety generated against IT 

must be at a certain level.  

A person with high computer anxiety does not believe in the benefits of IT and does not develop himself 

in this regard. He distances himself from using the computer. 

Different studies conducted have interpreted the relationship between computer – Internet anxiety and 

other psychological variables as follows: 

 There is a strong negative correlation between computer – internet anxiety and self efficacy 

(Pauli et al., 2007; Durndell & Haag, 2002) 

 There is a strong negative relationship between computer – internet anxiety and the thought of 

being unsuccessful (Pauli et al., 2007 ) 
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 There is a strong negative relationship between computer – internet anxiety and performance 

(Sam et al., 2005) 

 There is a negative relationship between computer – internet anxiety and the benefits that the 

person perceives for computer use (Pauli et al., 2007; Durndell & Haag, 2002) 

 There is a negative relationship between computer – internet anxiety and the person’s intention 

to use the computer (Pauli et al., 2007) 

  There is a strong negative relationship between computer – internet anxiety and the person's 

computer use experience (Pauli et al., 2007) 

The negative relationship between the computer – internet anxiety and the use of IT applications can be 

explained with actual conditioning. In actual conditioning there needs to be a condition present that the 

organism likes. If a person receives a reaction in which he is told that in both social and work life he is 

using the IT applications well, successfully, fast, and accurately, he then continues to use the IT 

applications. However, in the social and work environment, if a person receives negative criticism 

regarding his use of the IT applications, he then gives up on using these applications. As a result of this 

behavior, a situation arises that the organism does not like. 

The person with computer – internet anxiety, by not using the IT applications, keeps his anxiety below a 

certain level, and by decreasing anxiety he rewards himself and the avoidance continues. However this 

behavior has a negative impact on the person’s social or organizational life. This situation brings along 

the declaration of the mechanism, whereas the purpose of the information society is to spread the use of 

IT applications and make it a habit by developing it.  

People also develop fears and anxieties related to being technically insufficient regarding IT. The fear of 

damaging the computer and the equipment, and therefore the fear of damaging the whole system, brings 

along computer – Internet anxiety. The fear of damaging the whole system and bringing the mechanism to 

a halt distances the person from using IT applications (Sam et al., 2005). Those who cannot achieve the 

necessities of job and life by the use of IT applications will be giving up on resources that can make his 

life easier. This reverts back to the individual as extra work load. 

A person who does not have good grasp of Internet terminology, who does not know how, where, what to 

reach in the Internet environment, and as a result works more slowly, experiences anxiety  related to 

Internet use. When searching the Internet, the ability to access and filter the enormous amounts of 

information within reach of Internet search engines is a common concern, which may be related to being 

able to access more or less. Sometimes people are afraid to make mistakes on the Internet. They have a 

fear of doing research on the Internet and learning that the Internet is beyond the limits of their abilities. 

In all of these processes, they apply a test against time. The slowdown in connection speed resulting from 

knowledge-intensive web pages puts individuals into more stress (Presno, 1998).  

Wiki Anxiety 

Another type of anxiety related to Internet use is wiki anxiety Wiki is the most basic interface for a. Wiki 

is a collection of information pages that allows users to make edits to it. With wikis, groups can easily 

create broad sets of documentation, and can follow the version difference between these files. Since the 

links between the pages and formatting pages will be structured automatically by the system, accessing 

information and filing information is now extremely easy with wiki. However, wikis introduce another 

source of anxiety for users. While wikis do help the users freely access valuable information, it may also 

cause problems. With this open access model, any user can, at any point, change content or structure 

consciously or unconsciously, then assume the content is ready and make the information public. This 

situation, from the user's standpoint, is another concern (Cowan et al., 2009). 
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When users who are already anxious are faced with deficiencies in the wiki interface, gaps in 

connections, inadequate page designs, and a poorly designed system, they feel more inadequate. 

Defective or poorly designed software are the main sources of computer anxiety. A user who has a 

difficult time using, managing, and understanding the software could be a catalyst for the anxiety 

interface sign. Wiki anxiety, for usability assessment, has important implications. Users’ negative 

assessments of the interface can increase anxiety levels. Also it is the finding of anxiety of people who are 

not anxious or experienced. This situation results from the page design, when users are sometimes not 

able to completely transfer the information, or when content is presented to users under predominantly 

hierarchical control. The elements that are under the control of the users are more frequently preferred. 

The user gets anxious when he cannot find the preferred format. Therefore, the interfaces need to be 

designed according to these concerns (Cowan et al., 2009). 

The psychological burden that users carry in order to understand and comprehend the systems they're 

using brings along anxiety, and these symptoms can result in Internet phobia. The speed of our lives, our 

responsibilities and the required tasks that people need to get caught up with carries this anxiety to the 

level of stress (Presno, 1998). Psychology is very important. Why some people actively use the Internet 

and some do not needs to be identified and the real reasons of these anxieties need to be found.  

When we attempt to explain this situation with a cause and effect relationship, in order for the user to 

perform the desired behavior, he needs to motivate himself and believe in the usefulness of IT 

applications. For this reason, training the person on this subject increases his self-efficacy and faith. 

Someone with a high computer self-efficacy does not avoid IT applications (Pauli et al., 2007). 

In literature, one of the most common approaches used to examine computer anxiety is to explore 

differences in gender. There is a strong relationship between gender and computer use. Women feel less 

safe on the Internet than men do and are more anxious. As a result, it has been concluded that men 

possess greater computer self efficacy. This situation could be interpreted as one of familiarity: the person 

with more computer experience has less Internet anxiety (Cowanet al., 2009; Durndell & Haag, 2002). 

The main determinant of the relationship between gender and the IT is computer self efficacy.  

The psychological variables in IT applications show the technology usage satisfaction of creating a 

computer identity, acquiring computer self efficacy, and balancing computer – Internet anxiety level. 

The Relationship Between Psychological Variables and Social Variables in IT Applications 

A lot of models evaluate the relationship between psychological variables and social variables and 

resulting concepts such as stress, anxiety, satisfaction, performance, and motivation. The "technology 

acceptance model" (TAM) is the most commonly used model in recent studies. TAM shows people’s 

intentions and perceptions and institutionalization towards using technology. It attempts to determine 

from computer self efficacies and personal characteristics what affects a user's decisions in IT 

applications (Saadé & Kira, 2006). The “Theory of Reasoned Action” (TRA) evaluates the behaviors that 

emerge as a result of TAM. The behavior is generated against IT with the synthesis of these two models 

(Dadayan & Ferro, 2005). 

In this study, through these models, the relationship between psychological and social variables has been 

analyzed. It has been associated with demographic factors and the basic computer efficacies. The 

demographic factors in our study are important in terms of evaluating IT applications directed towards 

generation differences. Age is one of the most important social variables. People born 1950-1965 are 

Baby Boomers, those born 1965-1984 are Generation X, those born 1985-2000 are the Y generation, and 

those born 2000- are the Z generation. Each generation differs from each other in terms of characteristic 

features, technological approaches and their concept of life.  
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H1. Technopolitical stress is in a positive relationship with computer and internet self efficacy, and in a 

negative relationship with computer-Internet anxiety.  

H2. There is a positive relationship between cynicism felt towards social and societal transformation and 

technopolitical stress. 

H3. Computer – Internet anxiety increases cynicism felt towards transformation through technopolitical 

stress.  

Research Methodology 

For the scales we used in this study, we benefited from the following inventories: "computer and the 

internet anxiety" (Sam et al., 2005), "computer anxiety" (Havelka et al., 2004; Sokura et al., 2009), "use 

of the Internet and the Internet anxiety" (Joiner et al., 2007), "technopolitical stress" (Mak et al., 2010), 

and "cynicism against change" (Qian, 2007). A five-item scale was presented to respondents that would 

allow them to make an assessment of each item (1 = Strongly Disagree, 5 = Totally Agree). Analyses on 

the demographic findings, factor and reliability tests and regression analyses were performed using the 

SPSS 16.0 statistical software package.  

ResultsFindings 

The average age of the sample participating in this study was 40; other demographic characteristics are 

listed as follows: 84 females, 77 males, 48.4% with bachelor’s degree, 42.2% with master’s/doctorate 

degrees and the remaining 9.3% composed of high school, secondary and primary school graduates. More 

than 90% of our entire sample used the Internet for more than one hour per day, and approximately 40% 

of our sample used the Internet for more than 4 hours per day. In order to determine the subscales of our 

variables and positive organizational behaviors, exploratory factor and internal consistency analyses were 

used with the varimax return in SPSS. Each scale was separately passed through the factor analysis and 

its reliabilities tested with the Cronbach's alpha coefficient. The scales are illustrated in Tables 1 through  

 The Internet attitude scale is composed of five scales. The scales’ Cronbach's alpha reliability 

coefficients are approximately 0.80 and above, and it was determined that the scale possesses high 

reliability (Table 1). 
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Table 1. Computer Attitude Factors and Internal Consistency Results 

COMPUTER ATTITUDE Explanatory 

Scale (%) 

Item 

Weights 

Cr. Alpha 

(%) 

Factor 1: Computer Use Competency 19.772  90.4 

I feel comfortable when I delete a file.  .854  

I feel comfortable when I add or delete information into a file.  .840  

I feel comfortable when copying a disc.  .795  

I feel comfortable when using a printer.  .690  

I feel comfortable when using the mouse.  .625  

Factor 2: Competency of Working with the Computer 16.121  86.9 

I feel comfortable when opening or closing a program.  .767  

I feel comfortable when opening files and folders.  .728  

I feel comfortable when installing and uninstalling a software onto 

the computer. 

 .717  

I feel comfortable when entering or saving data.  .686  

I feel comfortable when working on the computer.  .573  

Factor 3: Computer Technology Anxiety 14.334  85.1 

Attending a meeting with other computer users makes me anxious.   .762  

Learning the features of new computer programs makes me 

anxious.  

 .674  

Talking to the computer people makes me anxious.  .661  

Hearing news about the increasing role of computers makes me 

anxious. 

 .627  

Writing a program makes me anxious.  .597  

Factor 4: Computer Issues Anxiety 12.362  79.6 

Not being able to access my files when the computer crashes 

makes me anxious. 

 .703  

Losing the data on the computer makes me anxious.   .601  

Computer giving an error message makes me anxious.  .595  

I am scared of losing important data with the push of a button.   .601  

Factor 5: Software and Hardware Competency 8.018  83.3 

I feel comfortable on computer hardware and its parts.  .714  

I feel comfortable on computer software and its programs.   .714  

Total Explanatory Percentage  70.607   

Kaiser-Meyer-Olkin Value: .856 Bartlett Significance Value: .000 Approximate Chi-Square Value: 

2220.990 

 The computer attitude scale is composed of three scales. The scales’ Cronbach's alpha reliability 

coefficients are approximately 0.60 and above, and it was determined that the scale possesses high 

reliability (Table 2). 
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Table 2. Internet Attitude Factors and Internal Consistency Results 

INTERNET ATTITUDE Explanatory Scale 

(%) 

Item 

Weight 

Cr. Alpha 

(%) 

Factor 1: Internet Anxiety 25.485  83.7 

I feel like I have been daunted by the Internet.  .655  

Internet will also control our lives in near future.   .639  

Internet makes people its slaves.  .632  

Internet distances people from each other.  .610  

Internet brings along many boring work.   .581  

Internet will harm people when used too much.   .578  

Factor 2: Internet Persona 21.450  76.3 

Internet increases life standards.  .583  

I consider other Internet users close to me.   .560  

I get on the Internet every chance I get.   .517  

I feel included in the community of Internet users.  .512  

Internet makes people get closer to each other.   .505  

Factor 3: Impact of Internet on Life 12.674  68.0 

Internet changes people’s lives.  .522  

Internet is an obligation at school, work and in the social 

life.  

 .522  

Total Explanatory Percentage  59.608   

Kaiser-Meyer-Olkin Value 

.786 

Bartlett Significance Value: 

.000 

Approximate Chi-Square Value: 714.299 

The techno-political scale is composed of a single scale. The scale's Cronbach's alpha reliability 

coefficient is approximately 0.83, and it was determined that the scale possesses high reliability (Table 3). 
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Table 3. Techno-Political Stress Factors and Internal Consistency Results 

TECHNO-POLITICAL STRESS Explanato

ry Factor 

(%) 

Item 

Weight 

Cr. Alpha 

(%) 

Explanatory Factor 50.816  82.7 

I get stressed out while trying to catch up with the current technology.  .774  

I get afraid in the face of rapid changes in information technology.  .723  

I get exhausted while trying to follow new information technologies.  .687  

I get stressed out if the information systems I use are outdated.   .539  

One of the reasons why I want to learn about the new technologies is 

that I cannot admit the fact that there is something I don’t know.  

 .536  

The development of information technologies increases social 

inequality.  

 .440  

Information shared on the Internet increases the uncertainty of social 

life.  

 .336  

Kaiser-Meyer-Olkin Value: 

.854 

Bartlett Significance Value: .000 Approximate Chi-Square Value: 

419.878 

 The cynicism against social transformation scale is composed of two scales. The scales’ 

Cronbach's alpha reliability coefficients are approximately 0.70 and above, and it was determined 

that the scale possesses reliability (Table 4).  

Table 4. Cynicism Factors against Social Transformation and Internal Consistency Results 

CYNICISM FACTORS AGAINST SOCIAL 

TRANSFORMATION 

Explanatory 

Factor (%) 

Item 

Weight 

Cr. Alpha 

(%) 

Factor 1: Cynicism Against Change 34.665  75.0 

I get angry and nervous when I think about the society I live in.   .695  

Since many of the changes in past have not been good, the 

transformation we are currently in is also not any different.  

 .613  

I don’t like the changes in my environment  .483  

There is a difference between what the politicians say to the 

public and what they actually think.  

 .457  

I critic the changes we go through with others.   .342  

Factor 3: Cynicism Against the Managers 23.628  69.5 

The reasons behind the social transformation are being hid by 

the management.  

 .534  

I approach the things the managers say with suspicion.   .534  

Total Explanatory Percentage  58.293   

Kaiser-Meyer-Olkin Value: 

.762 

Bartlett Significance Value: .000 Approximate Chi-Square Value: 293.685 

 The averages of the variables, standard deviations, and their relationships with each other, as 

given in Tables 1 through 4, are illustrated in Table 5. 
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Table 5. The Means, Standard Errors and Correlations of Variables 

Değişkenler X SE 1 2 3 4 5 

1. Computer Self Efficacy 3.45 .81 
 

    

2. Computer Anxiety 3.26 .72 .11 
 

   

3. The Effect of Internet 4.10 .69 .42** .48**    

4. Internet Anxiety 3.31 .85 -.17* .12 .21**   

5. Techno-Political Stress 2.94 .94 -.09 .29** .38** .47**  

6. Cynicism 3.64 .83 -.11 .19* -.07 .23** .36** 

 (**) 0.01 significance level, (*) 0.05 significance level 

 

 Hierarchical inter-variable tests towards the cynicism against the social transformation have been 

perfumed by verifying with SPSS (Tables 6 and 7).  

 

Table 6. The Regression Results on Variables That Affect Techno-Political Stress 

Plainz. 

R² 
F Independent Variables Beta SE T 

,604 82,002(***) 

Computer Technology 

Anxiety 
.417 .059 7.037(***) 

Computer Issues Anxiety .367 .048 6.370(***) 

Internet Anxiety .246 .048 4.708(***) 

 Dependent Variable: Techno-Political Stress 

 (***) 0.001 significance level 

 Table  The Regression Results on Variables That Affect Cynicism against the Social 

Transformation 

Plain. 

R² 
F Independent Variables Beta SE T 

,103 7,078(***) 

(Fixed) 2.147 .285 7.539(***) 

Daily Internet Usage .172 .055 3.134(*) 

Computer Issues Anxiety .149 .061 2.450(**) 

Internet Anxiety .084 .044 1.909(*) 

,146 8,942(**) 

(Fixed) 2.027 .281 7.222(***) 

Daily Internet Usage .095 .043 2.211(*) 

Computer Issues Anxiety .068 .048 .711 

Internet Anxiety .069 .065 1.065 

Techno-Political Stress .264 .088 2.990(**) 

 Dependent Variable: Cynicism Felt Towards Social Transformation 

 (***) 0.001 significance level, (**) 0.01 significance level, (*) 0.05 significance level 

 

Conclusion and Results 

This study presents a hierarchical table on the results of the Internet and computer applications, which 

have become indispensable and form a new social model on negative behavior for transition to the 

information age. There is a positive relationship between computer self efficacy, technopolitical stress, 
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and computer – internet anxiety. These anxieties, over time, cause individuals to react against change 

through these stress factors. 
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