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Abstract 

This study aimed at identifying the role of the mass media in reducing the risk of the prevalence of corona 

virus in the Jordanian community from the perspective of the students in the Jordanian Universities. In 

order to achieve the study objectives, the researcher developed a questionnaire to collect data. The study 

sample consisted of (465) respondents, where the study used the survey approach. The statistical package 

(Spss.16) was used to analyze the study data. The results revealed that the average mean for the 

perspectives of the study sample individuals concerning the role of the means of media in educating 

people about the risks of the prevalence of corona virus in the Jordanian community was high, with a 

mean of (3.74) and a standard deviation of (0.96). The item stating " media confirms the importance of 

commitment to defense orders to protect ourselves from corona virus pandemic" was in the first place 

with a mean of (4.46)and a standard deviation of (0.84).The item stating " the media contributed to 

educating people about hygiene procedures related to washing hands with soap and using sterilizing 

materials at home and in public and private institutions" was in the last rank, with a mean of (3.02) and a 

standard deviation of (0.93), and that reflects the average degree for the perspective of the study sample 

individuals.  

The results showed that the average mean for the perspectives of the study sample individuals concerning 

the factors leading to the prevalence of corona virus in the Jordanian community was high, with a mean of 

(3.82) and a standard deviation of (0.95). The item stating " negligence and not considering the methods 

of prevention from corona virus pandemic seriously" was in the first place with a mean of (4.44) and a 

standard deviation of (1.11), while the item stating "lack of commitment to using masks and gloves" was 

in the last place with a mean of (3.87) and a standard deviation of (0.95) and that reflects the average 

degree for the perspective of the study sample individuals .The results revealed that there are no 

statistically significant differences at (α≤ 0.05) for the role of the means of media in reducing the risk of 

the prevalence of corona virus in the Jordanian community from the perspective of the study sample 

individuals attributed to the variables of (gender, age, monthly income, Faculty, educational level).  

In the light of the results, the study recommended the necessity of promoting societal awareness about the 

way of dealing with the media content available via the different means of media. 

 

Key words: media, education, corona pandemic.  

 

Introduction: 

Corona pandemic is considered as one of the most dangerous diseases that affected all the poor and rich 

human communities in the light of the serious security conditions as well as the political and economic 

disturbances that put most world countries in front of great challenges in confronting the consequences of 

corona pandemic.  

The dangerous corona virus, firstly, emerged in the Chinese city of Wuhan and evoked panic and stress 

among all communities. The prevalence of the pandemic was accompanied by a considerable wide-range 

media through the different international means of media interested in risk management and reduction of 
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the prevalence of the infectious disease of corona, which requires more societal awareness in the field of 

preventing and reducing the prevalence of corona virus (WHO, 2020).  

The risk of corona virus has become more evident, considering it as a disease that damages health, 

threatens the unity of the community and reduces the level of productivity. It contributed to changing the 

track of natural life and moved the world towards next social phenomena that affected the nature of social 

cohesion and human communication, in that the world was directed towards the policy of social 

distancing. People became more directed towards communicating via technology to achieve the highest 

degrees of protection against the infection with corona virus, and more secure and healthy instructions 

were disseminated to reduce the prevalence of corona pandemic at the local and international levels. The 

world witnessed a technological advancement in the field of communication and information, which 

played a vital role in facing the risks of corona virus pandemic. The pandemic is considered as one of the 

most dangerous infectious diseases that put the whole world in front of difficult challenges related to 

facing this international pandemic.  

In the light of the imposed challenges, the different means of media became influential in instructing and 

educating communities towards reducing the prevalence of corona virus pandemic between people, where 

the means of media allow people to discuss and address the various issues via images, videos, messages, 

tweets and live chatting.  

 

Accordingly, the mass media in the Hashemite Kingdom of Jordan played a significant role in this 

domain, considering them as an important source for news and information about corona pandemic that is 

rapidly spreading within the human communities.  

 

The number of injuries and deaths in Jordan has increased rapidly. Therefore, the current study mainly 

aimed at identifying the role of the means of media in reducing the risks of the prevalence of corona virus 

in the Jordanian community from the perspective of the students of the Jordanian Universities.  

 

The study problem: 

The study problem lies in identifying the role of the means of media in reducing the risks of the 

prevalence of corona virus in the Jordanian community from the perspective of the students of the 

Jordanian Universities as well as instructing and educating people about the way of protecting ourselves 

against the risks of this infectious disease.  

Corona pandemic is considered as one of the most dangerous and widely-spread infectious diseases which 

resulted in too many injuries and deaths despite the great efforts by most governments to reduce the 

consequences of this dangerous pandemic.  

 

The study questions:  

- The first question: what is the role of the means of media in reducing the risks of the prevalence of 

corona virus in the Jordanian community from the perspective of the individuals of the study 

sample? 

- The second question: what are the factors leading to the prevalence of corona virus in the 

Jordanian community from the perspective of the individuals of the study sample?  

- The third question: are there statistically significant differences at (α. ≤ 0.05) regarding the role of 

the means of media in reducing the risks of the prevalence of corona virus in the Jordanian 

community from the perspective of the individuals of the study sample attributed to the variables 

of (gender, age, monthly income, faculty, educational level)? 

 

The study importance: 
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The importance of the current study stems from being one of the few studies that addressed the 

role of the means of media in reducing the risks of the prevalence of corona virus in the Jordanian 

community, considering it as a new type of viruses that is widely-spread in the different human 

communities, which resulted in too many injuries and deaths in those communities and affected 

individuals, families and communities. The researcher noticed that there is a paucity in the 

foreign, Arabian and Jordanian studies addressing this domain and hoped that the current study 

could support and enrich the Arabian and Jordanian library. The study results could also be 

beneficial in setting the preventive programs and policies to face corona pandemic in the 

Hashemite Kingdom of Jordan.  

 

The study objectives: 

This study aimed at achieving the following objectives: 

1- Identifying the role of the means of media in reducing the risks of the prevalence of corona 

virus in the Jordanian community from the perspective of the individuals of the study sample.  

2- Identifying the factors leading to the prevalence of corona virus in the Jordanian community 

from the perspective of the individuals of the study sample . 

3- Identifying whether there are statistically significant differences at (α. 0.05) regarding the role 

of the means of media in reducing the risks of the prevalence of corona virus in the Jordanian 

community from the perspective of the individuals of the study sample attributed to the 

variables of (gender, age, monthly income, faculty, educational level).  

 

The study terminology: 

- Media: it refers to transmitting behavioral and intellectual cultures, knowledge and information in 

different ways using certain methods that have their own legal entity in order to have an impact on 

the other party that receives the information (Al-Zobaidi, 2013, p. 13). 

- Media refers to the instruments and methods that communities use during communication and 

transmission of written and verbal messages. Media is a main guide for the societal behavior 

through which human dispositions and directions are manifested. It covers all the proceedings of 

the human events, where the media tools developed to include electronic media, social media, 

satellite media,… etc. (Sowelih, 2020).  

- Mass media: it refers to the ability of the different means of media to achieve certain objectives by 

affecting opinions and behaviors (Al-Hassan, 1998).  

- Social network sites: they represent a system of electronic networks that allow subscribers to 

establish their own sites and then link them through an electronic social system with other 

members who share similar interests and hobbies (Ashour, 2019, p. 171-172). 

- Social network sites are also defined as electronic sites that allow individuals to introduce 

themselves and subscribe in social networks through which they establish social relationships (Al-

Dolaimi, 2008,p.183). 

They can also be defined as social networks that are based on certain bases in which subscribers 

can share, discover, chat and express their opinions (Al-Ayashi, 2020, p. 13). 

 

- Corona: corona viruses refer to a large category of viruses that may result in a disease for both 

humans and animals; they are the main cause of (COVID-19) (AL-Shorman, 2020, p. 191). 

- Education: linguistically, it means " understanding and healthy awareness", where awareness is 

viewed as a mental direction that enables the individual to recognize himself and the surrounding 

environment according to varying degrees of clarity (Al-Dolaimi, 2012,p.5).  
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Theoretical framework and previous studies: 

The concept of corona virus: 

Corona virus: it is a new type of viruses that attacks the respiratory system of the infected patients 

and causes a pneumonia. Its causes are unknown and emerged in the Chinese city of Wuhan in the 

late 2019 (Al-Mashehadani, 2020).  

 

The concept of (COVID – 19): the new virus was known as (Middle East Respiratory Syndrome) 

(Khalil, 2013).  

In 2019, the world health organization considered it as a global pandemic which attacks the 

respiratory system and is accompanied by colds and pneumonia that could lead to death. The 

studies conducted by the world health organization revealed that corona virus mainly affects the 

elderly, those with low immunity system, diabetics and those with chronic diseases(United 

Nations Population Fund, 2020).  

 

The patterns of(COVID – 19): 

There are three main patterns of (COVID-19) (Khalil, 2013), these are: 

1- Cases that emerge in the community, but their source or way of infection aren't known.  

2- A group of infection that takes place between the members of the family, where infection is 

transmitted from one individual to another other and it is related to the direct communication 

with the infected individual in the family.  

3- A group of infection that takes place in the facilities of health care. This pattern was reported 

in countries, such as Jordan, Saudi Arabia and France. In this case, infection is transmitted 

after the admission of an infected patient to receive treatment in the health facility.  

 

The symptoms of (COVID-19): 

The symptoms include fever, dry coughing, fatigue and pain, sore throat and difficulty in 

breathing, where these symptoms were first reported in Wuhan in December, 2019. After that, 

similar symptoms were reported in Asia, Europe, the USA, Canada as well as many other 

countries. Therefore, the world health organization declared corona virus as a global pandemic 

(Zaman, et al, 2020).  

According to the report of the World health organization, (16%-21%) of those infected with 

corona virus suffered from severe illness with a mortality rate of (2-3%) .The latest estimates 

revealed that the distribution of reproductive number reached (3.77%),which demonstrates the 

rapid prevalence of the disease. Therefore, it is important to determine the infected individuals 

and apply the quarantine procedures. The diagnosis of (COVID – 19) depends on the 

following criteria: clinical symptoms, epidemic history, positive X-ray images and positive 

tests. The clinical characteristics of (COVID-19) include the symptoms of respiratory system, 

fever, coughing and pneumonia. However, these symptoms aren't specific, where there are 

isolated cases, in an infected family, without chest symptoms according to the examination of 

pneumonia. Thus, the world health organization collects the most recent scientific and 

informing data about (COVID-19) (Wanget al., 2020).  

 

The ways through which (COVID-19) is transmitted (the world health organization, 2020): 

1- Direct transmission through scattered spray from patients while coughing, sneezing 

and speaking.  
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2- Indirect transmission (touching the surfaces and the materials polluted by the releases 

from patients, and then touching mouth and eyes).  

3- Transmitting the infection through the direct communication with the infected patients 

(e.g. touching or shaking hands with those suffering from the causes of disease 

represented by cough and sneeze).  

 

The pandemic of corona virus: 

On 31st, December, 2019, severe disease cases with non-conventional symptoms were 

reported to a number of individuals in the Chinese city of Wuhan .After doing the 

appropriate investigations, it was evident that COVID-19 had prevailed; therefore, the 

world health organization in cooperation with all the partners and international experts 

as well as governments started extending the range of scientific knowledge about the 

details of the novel virus and pursuing the methods of its prevalence as well as 

updating the preventive procedures and measures that should be followed to reduce its 

prevalence in the human communities (world health organization, 2020).  

Most people in the different parts of the world experienced a state of hysteria, panic 

and anxiety due to the increased rate in the number of injuries and deaths as well as 

those suspected to be infected with corona virus (Al-Mashehadani, 2020, p. 242). 

Furthermore, stigma and Libeling influenced all those infected by corona disease and 

underwent quarantine, where people refused to deal with them and stigma was stuck to 

them (Al-Mashehadani, 2020,p. 241). 

Therefore, corona virus was a sudden shock for the Arabian governments and urged 

them to take urgent procedures to prevent the prevalence of corona pandemic, such as 

the decision of suspending flights and maritime travelling, closing borders and 

imposing quarantine. Accordingly, the life of millions of people was threatened and an 

economic crisis was in the horizon and the Arab countries aren't away from the 

healthy, economic, political and social consequences of corona pandemic (Abu 

Sweirej,2020).  

Corona pandemic resulted in financial losses represented by suspending work and 

services as well as the inability to work in the light of a serious economic suffering and 

persistent adverse psychological effects (Al-Mashehadani, 2020).  

By the mid of September, 2020, the world health organization declared that about 

(217) countries recorded increasing infections of corona virus and that the number of 

infected cases throughout the world exceeded (10) million patients, where (500.000) of 

those died, one million recovered and the rest of them still under treatment; these 

numbers change over time.  

The Hashemite Kingdom of Jordan encountered the crisis of corona virus by partial 

and complete closure for mosques, malls and educational institutions, reducing the 

employees in the public institutions and forcing the implementation of the procedures 

of quarantine on arrivals and infected individuals with (COVID-19) in response to the 

world health organization, which classified it as a global pandemic.  

 

Educational campaigns were launched through the different mass media, where they 

emphasized the provision of hygiene materials, personal cleanliness, safety equipment, 

health brochures and provided daily reports about the actual status of the pandemic. 

These procedures were applied in Jordan and resulted in a relatively rapid recovery at 

the beginning of the pandemic, after which a strategic plan was set to reactivate 

economy and the other facilities. The plan emphasized the necessary of commitment to 
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the preventive procedures, such as wearing masks and gloves as well as implementing 

the policy of social distancing in public places. Additionally, a 14-day quarantine 

period was applied to the infected or suspected individuals with (COVID-19). A 

financial fine with about (110) JD was imposed on citizens and newcomers in case 

they left their houses during the periods of partial or complete quarantine.  

The report of the (Ministry of Health, 2020) in Jordan suggested that the number of 

injuries reached (65.385) cases and deaths reached (740) deaths. Given the increasing 

prevalence of corona virus, the mass media should do more effort and urge people to 

follow the procedures of social distancing and be committed to the health protocols in 

order to protect the community against the risks of corona pandemic (Al-Moghair, 

2020).  

 

The researcher suggested that commitment to the orders of defense and the instructions 

of health authorities would result in a reduction in the prevalence of corona virus. 

When those instructions and regulations are violated, there will be more prevalence of 

the virus among people due to the lack of knowledge about its risky nature. 

Furthermore, the community has a vital role in promoting commitment that would, in 

turn, enhance public health and protect against the pandemic that is classified as 

international according to the reports of World health organization.  

 

The role of mass media in facing corona epidemic: 

Corona virus reached high rates of prevalence in most countries of the world. The 

geographical nature contributed to the prevalence of the pandemic, where most areas 

are affected by corona virus. This case required a direct intervention and supervision 

by the international organizations, especially the world health organization, in that the 

world health organization has a prominent role in setting the basic features of dealing 

with corona pandemic at the international level (World health organization, 2020).  

 

Mass media is considered as a main source of information about the novel corona 

virus, given its role in facing the pandemic by giving instructions and educating people 

about the risks of the pandemic. The mass media, including, TV, broadcast and 

newspapers, is considered as the best means that would enhance the awareness of the 

public and promote their culture.  

 

The Jordanian mass media, represented by the printed press, electronic press or 

satellite channels, played a prominent role in educating people about the risks of 

corona virus, the methods of prevention and treatment, and the adverse effects of 

corona virus pandemic on the national income (Al-Shorman, 2020, p. 191).  

Media has an influential role in directing the community, promoting human thought, 

enhancing the mutual understanding and acquisition of information and new attitudes 

as well as modifying values in accordance with the societal changes that affected the 

human societies. Therefore, we should set the media policies and regulations that 

would contribute to enhancing people's awareness about the risks of corona pandemic 

and urging them to follow the prevention measures that would reduce the prevalence of 

the pandemic. The prominent role of media throughout the world urged people to 

watch the electronic pages of national and international mass media, where the media 

conversion from the printed form to the electronic one,  matches with the procedures 
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taken by governments to reduce the prevalence of corona virus and impose social 

distancing (Al-Moghair, 2020).  

The prevalence of (COVID-19) resulted in a global health crisis that has a prominent 

effect on the life of people. However, the applied public security procedures for 

controlling the virus require commitment to the health protocol and strategies to reduce 

the risks of this infectious disease, such as encouraging social distancing, commitment 

to quarantine, introducing the social, economic, political and cultural effects of corona 

virus on the human societies (Ella, 2020).  

The role of social network sites in combating corona virus pandemic: 

Social network sites refer to the new ways for communication within the digital 

settings, which allows the small groups of people to meet via those sites and share 

information. This digital environment allows individuals and groups to communicate 

and convey their perspective to the outside world (Ali, 2014, p. 52). 

 

Radhi, 2003, p. 23 suggested that social media refers to" a system of electronic 

networks that allow the subscribers to establish their own websites and then connect 

that with other individuals who share similar interests and hobbies".  

People started using these sites since the beginning of the 21st century across a set of 

social network sites in the Western counties, and extended later to the Arab countries. 

These sites included (LinkedIn) in 2003, (Facebook) in 2004, (twitter) in 2006, and 

(YouTube) in 2006. After that several other sites were introduced, such as (Financial) 

for investors, (Dailysturnt) for physicians, (Doltioclay) for German language speakers, 

(Kaixinool) for Chinese language speakers, (Aywaa) for Arabic language speakers. In 

(2009), (Whats app) was introduced by Jan Koum after he was fired from (Facebook) 

company, and the app was an alternative for text messages (Ghadeer, 2016).  

The world witnessed a stage of information revolution through the tremendous 

advancement in electronic publishing methods, the considerable flow of information 

via the electronic platforms and the ease of accessing to free data via these social 

network sites.  

Social network sites are considered as important tools concerning social change and 

information exchange, where they had a critical effect on the public opinion in human 

communities. Those sites exceeded the limits of actual control on communication 

imposed by dictatorial countries and governments, which prevented even the small-

sized and tripartite meetings between people.  

Social network sites allow users to discuss issues and freely express their opinions 

either by images, videos, messages, tweets or live chatting. 

 

Hence, social network sites played an important and effective role in providing 

information about corona virus. These sites attract too many people across the world, 

and thus are considered as important source of information to many professionals, 

including reporters, in that the news about corona pandemic are disseminated rapidly 

across borders (Al-Manwar, 2020).  

 

The previous studies: 

(Al-Moghair, 2020) conducted a study entitled " the role of media policies in reducing 

the risks of corona". The study aimed at identifying media policies and their role in 

reducing the risks of the prevalence of corona virus. The researcher used the 

descriptive intuitive approach that depends on the researcher's experience. The results 
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revealed that there is a need to analyze the media strategies and policies related to 

dealing with corona virus and the accompanying media awareness procedures. The 

study emphasized the importance of interactive media in the continuity of work and 

human activities in the quarantine site and the  persistence of electronic teaching. 

Therefore, it is necessary to reassign the path of media policies to ensure the secure 

lifestyle with corona virus.  

(Al-Shorman, 2020) conducted a study entitled "the role of media in combating 

infectious diseases: corona virus as a model". The study aimed at demonstrating the 

importance of health awareness and its role in disseminating awareness about the ways 

of preventing infectious diseases as well as identifying the rumors that accompanied 

the emergence of corona virus. The study addressed the opinions of a number of 

specialists, researchers and media writers about the way through which media 

addressed the issue of corona, how its topic was introduced and the role played by 

media concerning the methods of protection against the risks of corona virus. The 

study used the exploratory approach. The results revealed that the conventional media 

mass enjoy more trust among people in comparison with the new social network sites 

at times of crisis. This finding was evident, where some Arabian and international 

governments do not deal transparently with media mass during the crisis of corona 

virus and they exploited the crisis as an allegation to exercise more control over mass 

media . The study showed that mass media considerably contributed to disseminating 

health awareness concerning the prevention methods of corona virus and paved the 

way in front of professionals to have more knowledge about the best methods of 

preventing and dealing with the crisis. 

(Ella, 2020) conducted a study entitled " the role of new media in promoting health 

awareness and combating International health crises in the light of (COVID-19), a field 

study". The study aimed at identifying the predictive ability about the role of new 

media informing health awareness and combating international health crisis in the light 

of the prevalence of corona virus in Algeria. The study used the descriptive approach. 

The results revealed that it is possible to predict the positive role of new media in 

promoting health awareness and combating health crises.  

(Mousa, 2020) conducted a study entitled " the limitations of satellite news channels 

coverage to corona pandemic in the era of digitalism" . The study aimed at identifying 

the way through which those channels cover the news of corona pandemic. The 

researcher selected an intentional sample that consisted of four channels; (CNN, Fox 

News, Al-Arabiya, Sky News Arabia. The results revealed that the NEWS coverage of 

corona virus in some satellite channels demonstrated the extent to which contemporary 

media is interested in the healthy domain of the community. The results emphasized 

that contemporary media should make advantage of its experiment in covering the 

events of corona pandemic and reconsider its understanding and interaction with health 

media, in order to avoid committing the same mistakes of dealing with such cases in 

the future.  

 

(Al-Ameen, 2020) conducted a study entitled " social network sites and promoting 

health awareness to prevent the occurrence of corona virus". The study aimed at 

detecting the contribution of social network sites in promoting health awareness among 

individuals in the Sudanese community with regard to protection against corona virus. 

The study used the descriptive approach. The study population consisted of the 

messages relating to novel corona virus on the Facebook page in the official site for the 
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Sudanese ministry of health, while the study sample represented the complete 

collection of all the posted messages on that page during a period of seven days, 

starting from (8/4/2020) which is the period of the increased prevalence of corona virus 

in Sudan. The results revealed that the specified Facebook page was interested in 

promoting health awareness about corona virus by publishing updated information as 

well as educational healthy instructions about corona virus. The study recommended 

the necessity of the continuous publishing of the novel information about the virus as 

well as making advantage of the subscribers' interaction with those messages and 

encouraging them to share those messages and find new methods to provide more 

effective educational material.  

 

(Helena C.lyson & gem M.lejing and Wenzhang, 2018) conducted a study that 

addressed Papilloma virus by conducting a pretest via the Internet. The study sample 

consisted of (782) participants, where random messages were introduced to the 

participants on a daily basis. After that, an exploratory study was conducted to evaluate 

the extent of increased awareness among participants. The results revealed that the 

brief messages via the social network sites could have a positive impact on increasing 

the awareness about the healthy information, where participants demonstrated more 

participation related to their knowledge about the disease that ranged between (90%) 

and (94%) .Also, the length of exposure to such messages increased the rate of 

awareness and participation among individuals, since they utilized the information 

provided by those platforms in enhancing awareness about certain healthy topics. 

Social network sites represented an effective tool for enhancing awareness about health 

information by posting brief messages to the targeted population.   

(Brenda Scholtz and Clayton Burge, 2020) conducted a study concerning the campaign 

of environmental education across social network sites in a higher education institution 

(HEI) in South Africa. The study sample consisted of (25) respondents who use 

Facebook with a percentage of (96%). The results revealed that the campaign had 

several positive benefits in promoting environmental awareness as well as enhancing 

participants' knowledge based on the data introduced across social network sites. The 

results revealed that was an evident increase in the environmental knowledge among 

participants , which confirmed that social network sites are considered as a vital 

method to start an environmental educational campaign and implement the required 

instructions successfully.  

 

(Al-Tayyar, 2014) conducted a study entitled " social network sites and their impact on 

values among university students, twitter as a model". The study aimed at identifying 

the impact of social network sites on values among university students. The study 

results showed that the most important negative effects for social network sites are 

represented by the potential of making illegal sexual relationships, and neglecting 

religious rituals, while the positive effects are represented by recognizing the latest 

NEWS about the country in which they live, learning new things, acquiring freedom to 

express opinion, going beyond the barrier of shyness, and surpassing the 

manifestations of the prevailing values, such as exchanging ideas between both gender 

without obvious limits. The study recommended the necessity of holding more 

scientific seminars and educational programs that demonstrate the positive and 

negative effects of these sites.  

 



British Journal of Humanities and Social Sciences 117 

July 2020, Vol. 24 (1) 

 

 

© 2020 British Journals ISSN 2048-1268 

 

 

(Al-Otaibi, 2008) conducted a study entitled " the impact of Facebook on the students 

of the Saudi Universities". The study aimed at identifying the impact of Facebook on 

the students of the Saudi Universities. The results revealed that the percentage of 

Facebook prevalence among students is about (77%). The results showed that social 

network sites, particularly Facebook have a prominent role in influencing the decisions 

made by individuals.  

(Saleem, 2008) conducted a study entitled " the attitudes of the German elite towards 

the foreign NEWS channels management for the Arab crises". The study aimed at 

measuring the ability of NEWS foreign channels to manage crises, by applying that to 

the crisis of post-war Lebanon and the crisis of the blockade of Gaza Strip. The results 

revealed that those channels have the potential of providing information about the 

different events and crises, in addition to their role in forming the German public 

opinion towards the crises in the Arab countries. Also, those channels provide the 

components of media performance, such as validity, objectivity, professionalism, 

integration and neutrality.  

 

The study methodology: 

The current study is distinctive from the previous studies in its attempt to identify the 

role of mass media in reducing the risk of the prevalence of corona virus in the 

Jordanian community from the perspective of the students of the Jordanian 

Universities. The study used the survey approach which included the office survey to 

construct the theoretical framework of the study as well as the field study to collect 

data via the study questionnaire and then analyze the data statistically in order to 

answer the study questions.  

 

The study population: 

The study population consisted of all the students of the Jordanian Universities in three 

regions, the Middle (the University of Jordan), the North (Al-Yarmouk University), 

and the South (Al-Hussein bin Talal University).  

 

The study sample: 

A random sample was chosen from the students enrolled in four general subjects in 

each university. A questionnaire was distributed to a large number of students who are 

enrolled in those subjects with a total of (480) respondents. After contacting with the 

students and taking their mobile phone numbers, they were sent the study scale across 

the electronic models (Google forms), where the respondents completed the required 

information and sent them to the researcher. The number of respondents who 

completed the form was (465) students, distributed to the three universities as 

illustrated in table (1): 

 

Table (1) The Distribution of the sample individuals according to the University 

University  Number of students Total  Percentage   

Male  Female  

University of Jordan 72 85 157 33.7%  

Al-Yarmouk 65 71 136 29.2%  
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Al-Hussein Bin Talal 76 96 172 36.9%  

total 213 252 465 100%  

 

 

The qualitative characteristics of the study sample. Table (2) shows the characteristics of the study sample 

 

Table (2)The characteristics of the study sample 

Variable  Category Frequency Percentage  

Gender  Male 213 45.8%  

Female  252 54.2%  

Total  465 100%  

Age  Less than 20 210 45.1%  

21-24 170 36.5%  

25-29 68 14.6%  

More than 30 17 3.6%  

Total  465 100%  

Income  Less than 300 82 17.6%  

301-399 145 31.1%  

400-499 121 26%  

More than 500 117 25.1%  

Total 465 100%  

Faculty  Scientific  175 37.6%  

Humanitarian  290 62.4%  

Total  465 100%  

Academic year First  140 30%  

Second  121 26%  

Third  95 20.4%  

Fourth 109 23.4%  

Total  465 100%  

 

The study instrument: 

In order to achieve the study objectives, a questionnaire was developed to measure the role of mass media 

in reducing the risks of the prevalence of corona virus in the Jordanian community from the perspective 

of the students of the Jordanian Universities based on the data taken from previous studies, such as (Ella, 

2020), (Al-Ameen, 2020), (Al-Shorman, 2020), and (Al-Moghair, 2020). The study instrument was rated 

using Likert 5-point scale (1-5). 

 

The questionnaire consisted of the following: 

The first part: it includes the demographic variables of the study sample (gender, age, income, faculty, 

educational level), and they were measured from (1) to (5). 

The second part: the role of mass media in reducing the risks of the prevalence of corona virus in the 

Jordanian community from the perspective of the students of the Jordanian Universities. This part was 

measured by the questions (5-25). 

The third part: the factors leading to the prevalence of corona virus in the Jordanian community from the 

perspective of the students of the Jordanian Universities, where the factors were measured by the 

questions (26-37). 
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The items were measured using Likert 5-point scale: (5) strongly agree, (4) agree, (3) neutral, (2) 

disagree, (1) strongly disagree.  

The following criterion was adopted to determine the means: 

1-  (1-2.33). . ...  Low. 

2- (2.34-3.67).… medium.  

3- (3.68-5)…. high. 

 

The validity of the study instrument: 

The validity of the study instrument was verified based on face validity by introducing it to (7) 

arbitrators specialized in the domain of criminology, sociology, psychology and media in the 

Jordanian Universities. An agreement percentage of (85%)between the arbitrators was adopted. In 

the light of that, the arbitrators' opinions and notices were taken into consideration and the 

appropriate modifications were done to the modified items.  

 

The reliability of the instrument: 

The instrument's reliability was verified by using (Cronbach alpha) and the statistical packages 

SPSS), where the reliability coefficient was (0.82). Accordingly, it is clear that the study 

instrument can be applied to the study sample.  

 

The statistical methods used in the study: 

The study used a number of statistical tests and methods to answer the study questions based on 

the statistical package (SPSS); these methods included: 

1- Descriptive statistics measure, which was used to describe the characteristics of the study 

sample based on frequencies and percentages, while the study questions were answered and 

the relative importance for the axes were  identified using means and standard deviations.  

2- Pearson correlation coefficient to test the correlation relationships between the study variables.  

3- One-Way Anova.  

 

Results: 

The first question: what is the role of media in educating people about the risks of corona 

virus from the perspective of the study sample individuals?  

In order to answer this question, the means and standard deviations were calculated for the 

role of social network sites about the risks of corona virus from the perspective of the study 

sample individuals. Table (3) shows the results.  

 

Table (3) The means and standard deviations for the role of media in educating people about 

the risks of corona virus from the perspective of the study sample individuals 

Item  Mean  SD Rank  Level  

The media confirms the necessity of commitment to 

defense orders to protect ourselves against corona virus  

4.46 0.84 1 High  

The media demonstrated the necessity of commitment to 

social distancing to protect ourselves against corona virus  

4.45 0.93 2 High  

The media practiced a surveillance role upon the 

government's procedures with regard to the way of dealing 

with corona virus to reduce the risk of corona virus  

4.43 0.90 3 High  

The media educates people about the necessity of being 

away from the crowded places during buying the needed 

materials to protect them against corona virus  

4.42 0.88 4 High  
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The media combats rumors and fake information about 

corona pandemic.  

4.41 0.92 5 High  

The media educates people about the risks of corona virus 

and the individual and societal level.  

4.40 1.03 6 High  

The media provides the most recent information about the 

prevention of corona virus  

4.21 1.09 7 High  

The media provides awareness and educational programs 

about the risks of corona pandemic.  

4.07 1.00 8 High  

The media holds seminars and meetings to educate people 

about the risks of corona virus.  

4.05 1.02 9 High  

The media introduces influential situations to detect the 

adverse health effects of corona pandemic.  

4.00 1.19 10 High  

The media instructs people in the local community to avoid 

the crowded places and wear masks. 

 

3.91 1.23 11 High  

The media educates people about the importance of social 

distancing to protect themselves against the risks of corona 

virus.  

3.89 1.15 12 High  

The media emphasizes the necessity of being committed to 

the preventive measures relating to corona virus.  

3.52 0.97 13 High  

The media emphasizes the importance of quarantine to 

reduce the risks of corona virus.  

3.34 1.06 14 Medium 

  

The media promotes people's health awareness about 

corona virus.  

3.26 0.85 15 Medium 

  

The media helped isolated individuals to overcome their 

social alienation  

3.21 0.91 16 Medium 

  

The media provides the information that stem from religion 

and community's culture to combat corona virus. 

 

3.10 0.86 17 Medium 

  

The media contributed to exchanging opinions about 

corona pandemic.  

3.09 0.84 18 Medium 

  

The media reports the numbers of corona virus injuries 

reliably and transparently  

3.08 0.94 19 Medium 

  

The media avoid reporting the fake information about 

corona pandemic.  

3.06 0.95 20 Medium 

  

The media contributed to openness to the outside world to 

know more information about corona pandemic.  

3.04 0.83 21 Medium 

  

The media contributed to educating people about the 

hygiene procedures related to washing hands with soap and 

water and using the sterilizing materials during the 

prevalence period of the pandemic in houses and public 

and private institutions.  

3.02 0.93 22 Medium 

  

The average mean  3.74 0.96 - High  

 

The results in table (3) shows that the average mean for the perspectives of the study sample individuals 

concerning the role of media in educating people about the risks of corona virus in the Jordanian 

community was high, with a mean of (3.74) and a standard deviation of (0.96). The item stating " the 
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media confirms the importance of being committed to defense orders" was in the first place with a mean 

of (4.46) and a standard deviation of (0.84), followed by the item stating " the media demonstrated the 

importance of social distancing in reducing the risks of corona virus", with a mean of (4.45) and a 

standard deviation of (0.93). the item stating " The media practiced a surveillance role upon the 

government's procedures with regard to the way of dealing with corona virus to reduce the risk of corona 

virus" was in the third place with a mean of (4.43) and a standard deviation of (0.90), while the item 

stating " The media contributed to educating people about the hygiene procedures related to washing 

hands with soap and water and using the sterilizing materials during the prevalence period of the 

pandemic in houses and public and private institutions" was in the last place with a mean of (3.02) and a 

standard deviation of (0.93). 

The second question: what are the factors leading to the prevalence of corona virus in the Jordanian 

community from the perspective of the study sample individuals?  

In order to answer this question, the means and standard deviations were calculated for the factors leading 

to the prevalence of corona virus in the Jordanian community from the perspective of the study sample 

individuals. Table (4) shows the results. 

 

Table (4) The means and standard deviation for the factors leading to the prevalence of corona virus in 

the Jordanian community from the perspective of the study sample individuals 

   

Item  Mean  SD Rank  Level  

Negligence and not applying the prevention procedures of 

corona virus seriously 

4.01 1.11 1 High  

Non-compliance with defense orders  4.00 1.14 2 High  

Non-compliance with social distancing 3.96 0.93 3 High  

Non-compliance with the general health procedures.  3.95 1.01 4 High  

Making celebrations and meetings 3.90 0.95 5 High  

The customs and traditions of kissing and hugging have a 

negative effect on transmitting the virus 

3.89 0.94 6 High  

Smoking weakens the functions of lungs and digestive 

system. 

3.77 0.86 7 High  

Opening borders and ports in front of passengers 3.76 0.88 8 High  

Underestimating corona and its devastating power. 3.72 0.90 9 High  

The weakness of the immunity of the respiratory system 3.71 0.99 10 High  

Not avoiding crowded places 

 

3.65 0.92 11 High  

Non-compliance with using masks and gloves 3.62 0.87 12 High  

Total  3.82 0.95 - High  

 

The results of table (4) show that the average mean for the perspectives of the study sample individuals 

concerning the factors leading to the prevalence of corona virus in the Jordanian community was high, 

with a mean of (3.82) and a standard deviation of (0.95). The item stating " Negligence and not applying 

the prevention procedures of corona virus seriously" was in the first rank with a mean of (4.01) and a 

standard deviation of (1.11). the item stating "Non-compliance with defense orders" was in the second 

place with a mean of (4.00) and a standard deviation of (1.14). The item stating "Non-compliance with 

social distancing" was in the third place with a mean of (3.96) and a standard deviation of (0.93),  while 

the item stating " Non-compliance with using masks and gloves" was in the last place with a mean of 
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(3.62) and a standard deviation of (0.87) and reflects a high degree concerning the perspective of the 

study sample individuals.  

The third question: are there statistically significant differences at (α. ≤ 0.05) regarding the role 

of the means of media in reducing the risks of the prevalence of corona virus in the Jordanian 

community from the perspective of the individuals of the study sample attributed to the variables 

of (gender, age, monthly income, faculty, educational level)? 

In order to answer the third questions which aims to detect whether there are statistically 

significant differences at (α. ≤ 0.05) regarding the role of the mass media in reducing the risks of 

the prevalence of corona virus in the Jordanian community from the perspective of the individuals 

of the study sample attributed to the variables of (gender, age, monthly income, faculty, 

educational level) analysis of variance was performed, as shown in table (5). 

 

Table (5) Analysis of variance to test the differences in the responses of the study sample 

individuals regarding the role of mass media in reducing the risks of the prevalence of corona 

virus in the Jordanian community from the perspective of the individuals of the study sample 

attributed to the variables of (gender, age, monthly income, faculty, educational level 

Variable  Source of 

variance 

Total 

squares 

Degree 

of 

freedom 

Mean 

square  

f-value Sig. 

level 

Social status Inter 

groups 

13.03 1 3.89 

5.14 0.002 
Intra 

groups 

376.31 426 0.756 

Age  Inter 

groups 

7.40 3 20.08 

0.055 0.00 
Intra 

groups 

332..10 461 362.66 

Monthly 

income 

Inter 

groups 

24.86 3 1.756 

2.49 0.01 
Intra 

groups 

3.65.35 461 0.703 

Educational 

level 

Inter 

groups 

41.42 3 0.077 

0.810 0.00 
Intra 

groups 

40.66 461 0.095 

Faculty  Inter 

groups 

22.07 1 7.021 

9.177 0.00 
Intra 

groups 

3.82.32 463 07.65 
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    * statistically significant at (α. ≤ 0.05) 

Table (5) shows that there are no statistically significant differences for the role of mass media in 

reducing the risks of the prevalence of corona virus in the Jordanian community from the perspective of 

the study sample individuals attributed to the variables of (gender, age, monthly 

y income, faculty, educational level) at (α≤0.05 ). 

 

Discussing the results: 

Discussing the results of the first question: what is the role of social network sites in educating people 

about the risks of corona virus from the perspective of the study sample individuals?  

The results showed that the average mean for the perspective of the study sample individuals regarding 

the role of media in educating people about the risks of corona virus was high, with a mean of (3.74) and 

a standard deviation of (0.96). The item stating " the media emphasizes the importance of being 

committed to defense orders to protect ourselves against corona virus" was in the first rank. The item 

stating "the media demonstrated the importance of commitment to social distancing in protecting 

individuals against corona virus", followed by the item stating "the media practiced its role in surveillance 

over the government's procedures regarding the way of dealing with corona virus to reduce the risks of 

corona pandemic" in the third place. The item stating " the media contributed to educating people about 

the hygiene procedures related to washing hands with soap and water and using the sterilizing materials 

during the prevalence period of the pandemic in houses and public and private institutions" and that 

reflects a medium degree regarding the perspectives of the study sample individuals. These findings agree 

with (Al-Moghair, 2020), (Al-Shorman, 2020), (Ella, 2020), (Saleem, 2008), (Mousa, 2020), and (Al-

Ameen, 2020).  

The researcher suggested that there is an effective role for mass media in educating people about the risks 

of corona virus which was classified by the world health organization as a pandemic. This context urged 

most countries to take preventive measures related to imposing quarantine, closing schools and 

universities, implementing distant learning and forcing social distancing in public places to protect the 

health of individuals and groups.  

Discussing the results of the second question: what are the factors leading to the prevalence of corona 

virus in the Jordanian community from the perspective of the individuals of the study sample? 

The average mean for the perspectives of the study sample individuals concerning the factors leading to 

the prevalence of corona virus in the Jordanian community was high, with a mean of (3.82) and a 

standard deviation of (0.95). The item stating " Negligence and not applying the prevention procedures of 

corona virus seriously" was in the first rank followed by the item stating "Non-compliance with defense 

orders" in the second place. The item stating "Non-compliance with social distancing" was in the third 

place, while the item stating " Non-compliance with using masks and gloves" was in the last place and 

reflects a medium degree concerning the perspective of the study sample individuals. These findings 

agree with (Al-Tayyar, 2014) and (Al-Shorman, 2020). 

The researcher suggested that there are a number of policies that should be adopted by the governments to 

guide the mass media towards serving the different preventive policies with regard to combating the 

prevalence of corona virus, since our actual reality life urges us to safely live and adapt with the 

prevalence of the virus. The rapid prevalence of the virus contributed to changing the track of the human 

life, where people relied more on the technology of social media in achieving their developmental 

objectives.  

 

Discussing the results of the third question: are there statistically significant differences at (α. ≤ 0.05) 

regarding the role of the means of media in reducing the risks of the prevalence of corona virus in the 

Jordanian community from the perspective of the individuals of the study sample attributed to the 

variables of (gender, age, monthly income, faculty, educational level)? 
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that there are no statistically significant differences for the role of mass media in reducing the risks of the 

prevalence of corona virus in the Jordanian community from the perspective of the study sample 

individuals attributed to the variables of (gender, age, monthly 

y income, faculty, educational level) at (α≤0.05 ). 

 

Recommendations: 

1- Increasing the societal awareness about the way of dealing with the media content available 

through the different mass media.  

2- Urging the mass media to prepare plans and programs related to the prevention of corona virus.  

3- Demonstrating the role of health media during the health crises and developing all its dimensions.  

4- Urging the mass media to be committed to the official data published by the public authorities.  

5- Providing morale and financial support to mass media to combat the consequences of corona 

virus.  

6- Paying more attention to the religious awareness through mass media to emphasize societal 

cooperation and protection against the pandemic.  

7- Urging the public institutions to monitor mass media and social network sites and to take action 

against those who disseminate rumors about the number of injuries and deaths or push people 

towards opposing the governmental attitudes and efforts in combating corona virus, in a way that 

threatens the natural life style.  

8- Conducting further studies and holding cultural seminars to address the prevalence of corona virus 

and the role of media in reducing its prevalence.  
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